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BCTYI

[MponoHoBaHa po6oTa NPUCBAYEHa BUBYEHHIO OCOGMMBOCTEN aHIMIACHKOro
AIN0BOro >KiHOYOro MOBJIEHHS B O(iLiAHO-AIN0BIN 06CTaHOBL,.

Y (oKyci yBarm Haworo AOCMIMKEHHA €  XapaKTEPUCTUKU efIEMEHTIB
AIN0BOro ANCKYpPCY, iX 3aNeXHICTb Bif TeHAEPHOT MPUHANEXHOCTI MOBLS, a TaKOX
MOBHUI €TUKET i NpoBifHa cTpaTeria cninkyBaHHA y cdepi 6i3Hecy. INponoHoBaHe
AOCNIIKEHHA MPUCBAYEHO po3pobui npobnemn edeKTUBHOCTI KOMYHiKauii, a
came, i YCHiin opmi y chepi AinoBoro crninkyBaHHA. YBary [OCMIAHUKIB [0
TenepiwHbLOro Yyacy npuBepTaB B OCHOBHOMY MWCbMOBWIA PI3HOBMA LiET 061acTi
NPOoeciHOro cninKyBaHHS.

Bnbip #inoBoro AUCKypcy B SIKOCTi 06'€KTY AOCMIAXKEHHA BUNPaBAaHUA TUM,
WO BIiH, AK MNOKa3ylTb CydvacHi AOCNiMKEeHHS, Nocifae Ba/vMBe Micle cepef
PI3HMX TUMIB MOBHOIO CMiJIKYBaHHS.

Teopis AiNOBOro AUCKYpCY € OAHIEK 3 06nacTel NIHrBICTUKMK, WO aKTUBHO
PO3BMBAETLCA, NPOTE 6araTo XapakTePUCTUK LbOro TUMY AUCKYPCY 3a/MLLAThCA
HeOCTaTHLO BUBYEHUMM.

AKTYyanbHICTb TeMW [OCNIMKEHHA BWU3HAYAETbLCA BUOOPOM OO'EKTY i
npeaMeTy AOCNIAXKEHHS.

MeTa focnigpKeHHA: TeOPeTUYHO 06rpyHTYyBaTU BUOBIP eKCnepuMeHTaNbHOro
Koprycy Matepiany; nigrotyBaTt¥ MeTOAWKY MIHIBICTUYMHOrO aHasidy; BUBYMUTU
XapaKTepuCTUKN OUCKYPCY B AiN0BOMY CMiNIKyBaHHI, a TaKoX MparmMaTuyHi
(hakTOpW AOCATHEHHS pe3ynbTaTiB [i/IOBUX NEPEroBopiB; CTBOPUTU MOB/IEHHEBUIA
MOPTPET aHrNiNCcbKOoi b6i3Hec-nepi.

[na [0OCATHEHHA MOCTaB/ieHOT B Ppo60TIi MeTn OynyM BM3HAYEeHI HaCTyMHI

3aBAaHHS:

3’ACyBaTW CYTHICTb MOHATTA 6i3HEC-KOMYHIKaLT;

chopmyBaTh eKCnepuMeHTanbHWUIA KOPNyc AOCIAKEHHS;

npoaHasniyBatu Aianorun y ciepi AifIoBoro CrniKyBaHHS;

BUBUUTU 1X FpamaTUyHy CTPYKTYPY i NeKCUUYHWIA CKnag;

BMBYMTM X IHTOHALiINHY opraHi3adito.



O6'eKTOM [aHOro AOCNIMKEHHSA MOCMyryBann aBTEHTUYHI fiasnoru, 3anucaHi
Mig 4ac [iNoBMX 3yCTpiyein, eKcTparoBaHi 3 aHrNIOMOBHUX iNbMIB, Y3ATi 3
IHTEepHeT-pecypcy, a TakoX HaBya/bHi 6i3Hec-fianoru.

MpeameTomM aHanisy € npocofis aHrnoOMOBHOIO [AiasioriyHoro Ainosoro
YKIHOYOro MOBJ/IEHHSA.

Martepianom AOCNIIKEHHA MOCNYXUB eKCNepuMeHTaNIbHUI Kopnyc, AKWUi
CKNagascA 3 7 03BYYEHMX aHINOMOBHUX AINOBMX Aianoris, Y3ATUX 3 HaBYa/lbHUX
6isHec-KypciB(BBC English, Business Vision, Powerhouse), 3aranbHor
TpuBanicTio 3By4YaHHs 20 XB., a TaKOX TeKCTU (CayHATPEKU) [0 TPbOX
aHrnomosHux ginbmie (“The Devil Wears Prada”, “What Women Want”, “The
Proposal”): 30 A€, wo BX0oAATb A0 CKnagy AiNnoBuX Aianorie, 25 XBUINH 3BYYHOr0
MOBJ/IEHHS.

[Ona  opradizayii i  nNpoBeAeHHA  eKCnepuMeHTasIbHO-()OHETUYHOIO
AOCNIIKEHHS BUKOPUCTOBYBa/INCb HACTyMHI mMeToAw: 1) MeToA MiHrBICTUYHOIO
CMOCTEPEXEHHA | aHanidy (NiHrBICTUYHWIA aHani3 niTepatypHuUx [Kepen, BigoGip
MOBJ/IEHHEBOIO |  TEeKCTOBOr0O  eKCrnepuMeHTaslbHOro  marepiany);  2)
()yHKUiOHaNbHWUIA MeToA, WO nonsrae y MNpoBeAeHHI ayAMTOPCbKOro aHanisy Ta
06pobLi OTpMMaHUX pe3ynbTaTiB METOAOM MaTtemMaTU4YHOT CTaTUCTUKK, 3) METOoA
3iCTaB/IeHHA (BCTAHOBMEHHA CMifIbHUX 1 BIAMIHHUX O3HAaK MIHIBICTUYHOrO 06°eKTa
AOCNIKEHHSA).

Pobota cknagaetbCa 3i  BCTymy, TPbOX pPO34iNiB, BWUCHOBKIB, CMUCKY
BMKOPUCTaHOT NiTepatypu.

Y BCTyni BM3HA4yaeTbCA MeTa | 3aBfaHHSA AOCMIKEeHHSA, 06rpYHTOBYETbLCA
aKTya/IbHICTb PO60OTW | METOAN AOCNIAKEHHS.

Y nepwiin yacTUHi "TeopeTnyHi nepeaymMOBWM [OCNIIKEHHA" HaBOAATHCA
Mornsgn CyyacHUX MIHrBICTIB Ha AiN0OBY KOMYHiKauito,  MNpuBeAEHUIA psg
TaKTUYHUX NPUHLUKUNIB BEAEHHA MeperoBopiB, a TakKoX pPO3rnafacTbCa eTUKeT AK
YyacTMHa AiN0BOro CniKyBaHHS.

Y Apyriin yactuHi "JliHreanbHi 0co6/MBOCTI  AiNOBOro »IiHOYOro MOB/MEHHA"

npoaHanizoBaHi 0COGMMBOCTI AiIOBOr0 CMiIKyBaHHA Ha Martepiani 3By4HOI MOBU



KIHOK, L0 CYMPOBOMAKYETLCA TPAHCKPUNTOM, Y3ATOMY 3 LUTEPHeT-pecypcis, 1
npefAcTaB/fieHi pe3ynbTaTk aHanisy, NPoBeAeHOro B X0A4i AOC/IIKEHHS.

TpeTiii po3gin MICTUTb OMUC OCHOBHUX pPe3y/bTaTiB eKCNepUMEHTa/IbHOI0
[OOCMIIKEHHS,, Y HbOMY HaBOAMTLCA [eTa/lbHA METOAMKA EeKCMepuMeHTY,
NPpUHUMNM  [060pPY  eKCNepuMeHTa/IbHOro  Martepiany, eTanu  MNpoBeAeHHS
eKCrMepuMeHTY, a TaKoX cami pe3ynibTath ay4UTOPCbKOro aHanisy.

Y  BUCHOBKax  C(OPMYy/nbOBaHi  y3arajsibHeHi  OCHOBHI  pe3ynbTatu
[OCNIIKEHHS,

Y cnucky nitTepaTypu HaBOASATLCA OCHOBHI AyKepena, BIiTYM3HAHI | 3apyOiKHI.
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BNCHOBKW

Yy HalWl 4ac, Yy 3B'A3KY 3 aKTMBi3alLield MIXXHaPOAHUX [iNI0BUX 3B'A3KIB
3'ABMIacA rocTpa HeoOXiAHICTb B OMMUCI 0COG/MMBOCTE YCHOI [AinoBOi MOBW,
0cob6nmBo y cepi 6i3Hecy. [0 OCTaHHbLOrO 4acy OCHOBHE 4YMCNO AOCNIAXKEHb,
MOHOrpadii i HaBYa/IbHNUX NOCIOHMKIB GYN0 NPUCBAYEHO AINOBIN NMUCbMOBIA MOBI.
[MpoTe XunBe AiNnoBe CninKyBaHHS, AK NMpaBuio, 6inbll e(eKTUBHE, HIXX NUCbMOBE.
Po3pobka ofHiel 3 HaMBaXNMBIWIMX Npobnem YCHOT NpogecinHol MoBK, |,
30KpeMa, BWBYEHHS MOBM € OfHIEHD 3 HaWBaKIMBILMX 3afa4y CyyacHOl
NIHIBICTMYHOI NparMaTuKu.

OCHOBHOK MeTOK Haworo [OCNigpKeHHA OyB OMWUC NIHrBa/lbHUX |
MPOCOANYHNX 0COBNMBOCTEN BBIYNMBOrO AiN0OBOro CrifikyBaHHS cdepun BGi3Hecy Ha
NpuKnagax aBTeHTMYHOrO AianoriyHoro »XiHO4Yoro MOBJIEHHS. Y npoueci AifoBoi
KOMYHIiKaLil BUKOPUCTAHHA MUTA/IbHUX BUC/IOBIB Mae MepLlopsgHe 3HayeHHs.
MuTanbHWUA BUCNIB B Gi3HEC-CMINIKYBaHHI peani3yeTbCsl, AK NPaBwsio, B NEPBUHHIN
(hYHKUiT, TO6TO BUCTYNae B pPONi BUCNOBY, SAKWA TaK abo iHaKLie 3anuTye
IH(opMmaLuito.

MuTaHHA B 06/1acTi npodeciinHoro cninkyBaHHA Gi3HECMEHIB € abCO/MOTHO
0co6/MBUM  TUMOM BMCNOBY. Creun@iyHICTb WOro mnondarae B MNOEAHaHHI
B3aEMO/OMOBHIOKYMX 3HaAYyLMX PUC. NOTFIYHOCTI | eKkcrnpecnBHOCTI. Kateropis
BBIY/IMBOCTI Mae MNepLIOpPsAAHe 3HAYeHHA A8 MNUTaNbHOrN0 BUCNOBY Yy cdepi
6i3Hecy. MOBHWIN eTUKET Yy cepi 6i3HECY Mae, AK HOPMAaTUBHI (3arabHOMOBHI),
Tak i crneynivyHi (BXMBaHI TiNbKM B MeBHIN cdepi ChifiKyBaHHA) (DOPMMU.
BBiunmeicTb B 6i3HeC-CMifIKyBaHHI acOLiETLCA 3 KOPEKTHICTHO, JIOTIYHICTIO,
4iTKiCTIO popM BUpasy. OPopmMIEHHA eTUKETHOro MUTasbHOro BWUC/IOBY B MOBI
bi3Hec-nefli BUABNAETLCA HAa BCIX MOBHUX PIBHAX: B NIEKCMYHOMY HamMoOBHEHHI
(060B'A3KOBE BXMBaHHA HOPMATUBHOI /IEKCUKK, NITEPATYPHUX (OPM CyyacHOi
aHrNMinCcbKOT MOBW 3 BUKOPUCTaHHAM npodueciiiHOT TepMmiHoNorii 6i3Hecy), B
rpamMatuyHiin CTPyKTypi (MpaBuiibHa CMHTAKCMYHA OyfoBa MUTaIbHUX CTPYKTYP

pa3oM 3 LUMPOKMM BXMBAHHSIM PO3MOBIAHUX KOHCTPYKUilA ans  nepepaui
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MUTAIbHNX 3HAYEHb), & TAKOX B NPOCOANYHOMY O(DOPMJIEHHI.

TeopeTnyHe | eKcnepMeHTaslbHe AO0CMIIKEHHSA NokKasano, Lo npocoamnyHa
OpraHiszauis BBIYAMBUX MUTaHb Yy cdepi  6i3HeCy Mae CcyTo cheungivyHy
ANCTPUOYLIKO NpoCcoAMUYHMX MapKepiB. Npocogia AaHOro Tuny BMCNOBY MOBHICTHO
3a/le)KHa  Bifl MOro KOMYHIKATUBHOI METW | KOPene 3 MOro (opmasibHO
CTPYKTYpOHO.

[MponoHoBaHa po60Ta, BWKOHAHa B PYCNi  Cy4aCHOI KOMYHIKaTUBHOI
NIHIBICTUKM | Mae, Ha Haw nornsad, neBHe TeOPeTUYHe, | NPUKNaAHe 3HaYeHHS.
Mpn uboMy HeobOXiAHO MiAKPeCcnUTWU, WO ChNiNKyBaHHA Yy cdepi 6i3Hecy €
0C0611BOKO ()YHKLIOHaNbHOIO, NpodecinHO-0PIEHTOBAHOO MOBHOIO
MiJCUCTEMOIO, L0 3HAXOAUTLCA B Hagpax oQiliiHO-AiN0BOro CTUMK | Mae B CBOINA
OCHOBI NniTepaTypHy opMy Cy4acHOT oiLiiHO-pPO3MOBHOT aHINiNCbKOT MOBW.

Y pe3ynbTarti ayaAuTOPCbKOro aHanisy 3’acyBanocs, WO BBIYAMBI NMUTAHHA Y
cthepi Gi3Hecy Bifpi3HATLCA Ha PIBHI CAPUAHATTSA CMeUndivyHO MPOCOANYHOK
CTPYKTYPOIO, L0 XapaKTepu3yeTbCA MEBHUM KifIbKICHAM  CMiBBiAHOLLIEHHAM
aKYCTUYHUX CNPUAMAHMX O3HaK.

BucoTHa CTpyKTypa npoaHani3oBaHOro Marepiasly Ha pPiBHI CNPUIAHATTS
XapaKTepun3yeTbCst HanbiNbLLIOK KifIbKICTHO BMNAaAKIB CepeHbOro BUCOTHOrO PiBHSA
(40%), MeHLUOK KIifIbKICTIO BUNAAKIB BUCOKOro piBHA (34%) | HailMeHLWOo
KINbKICTIO BMMNaAKiB HU3bKOIO piBHA (26%).

EHepretnyHa CTpyKTypa BBIYAMBUX NUTaHb Y chepi Gi3Hecy BiAPI3HAETHLCA
OINbLUOKD KINbKICTIO (hpa3, BUMOB/IEHUX T0OM0OCHO (47%), cepefHbO KiNbKICTHO
(opa3, BUMOB/IEHNX 3 CepefHbOO TYyYHICTIO (35%), | HEBEIMKOKD KiNbKICTIO (hpas,
BMMOB/IEHUX TUXO0 (18%).

TemnopasibHa CTPYKTypa AOCNIAKYBaHOr0 eKCrnepuMeHTaIbHOro maTepiany
XapaKTEPU3YETLCA HaNOINbLUOK KiNbKICTHO MOBINIbHO BUMOBMEHUX (pa3 (46%),
Ginblle HIK yABIYI NepeBMLLYHOYOK KINbKICTIO (pas, BMMOB/IEHUX CepefHIM
TeMnom (22%), i Oewo nepeBULLYHOYOK KINbKICTIO (pa3, BMMOBMEHUX LUBUAKO
(32%).

HalixapakTepHiwmm ans dpas, Wo nignsranM ayantopcbKoMy aHanisy, 6yB
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BU3HAHMIN cnagHWii MenofiiHWA KOHTYp, 3adiikcoBaHWA ayauTopamMu B 59%
BUNafKiB. Jpyrum 3a 4aCTOTHICTHO 6yB BW3HAHWIA CragHO-BUCXIAHNIA MENOAIAHWNIA
KOHTYp (20%). BwucxigHWid i MilWaHWiA  MenoAiiHi  KOHTYpWU  3aBEPLUEHHS
3yCTpivanncsa npu npoymMTaHHi BUCOBIB AocUTb pigko (B 7% i 14% Bunagkis
BiANOBiAHO). Mpn UbOMY Chif 3a3Ha4MTK, WO BMCXIAHO-CMAAHWMIA MENOAINHNIA
KOHTYpP 30BCIM He OyB 3a(hiKCOBaHWI ayaMTOpamMMm.

Taknm 4YMHOM, nMepeBaXKHa KifbKICTb BWUC/IOBIB, WO XapaKTepU3yoTbCH
cepefHiM i BUCOKMM BWCOTHWM pIiBHEM, MiABWULLEHOK TYYHICTHO | KOHTPACTHUM
TEMMOM BMMOBM CBIAYMTb TMPO EMOLINHY HaCU4YeHICTb MpoaHai30BaHOro
eKCrneprvMeHTa/IbHOro maTepiany.

Pe3ynbTaty aHani3y npocoAnyHOT opraHisauii 4ifIoBUX AianoriyHnX e4HOCTEN
MoKasaB HafABHICTb TICHOTO 3B'A3KY AWHAMIYHOI CTPYKTYPWU TEKCTY 3 PaHroBuM
CTAaHOBULLEEM KOMYHIKAHTIB - KIHOK. [OMHaMiYHWMIA  KOMMOHEHT  IHTOHaLLl
(ry4HiCTb) Bifirpae BaXK/MBY pPO/ib Y CTBOPEHHI MOB/IEHHEBOIO MOPTPETA XKIHKU-
Haya/lbHUKA; TOHa/lbHWUIA pPiBEHb Ta AianasoH BWCIOB/OBaHb € IHPOPMATUBHUM
napameTpom [An4 AudepeHuiauii paHroBoro CtaHOBMLWA XXIHKWU B aHIIOMOBHOMY
AinoBoMYy AianoriyHomy AUCKYpCI.

Pe3ynbTaTu AOCNIAKEHHA TEMMNOPabHOro napamMeTpa iHToHauii ceigyarb npo
Te, LLO Temn Bifdirpae 3HauYHy pPosb y AiNI0OBOMY aHIJIOMOBHOMY MOBJIEHHI, Oyay4m
3aC060M BNNBY B MOB/IEHHI XXIHOK-Haya/lbHUKIB. [ocnigkKeHHS Temny Ta TUNIB
nays, WO 06pamMnAlTb K/IKOYOBI PensikK, Mnokasano ICTOTHI BIAMIHHOCTI MiX
AlaNoriYyHUMKN €AHOCTAMM 3a YUaCTHO XKIHOK-HaYvaslbHUKIB 1 XXIHOK-MiANernmx.

[MpuKnagHe 3HayeHHA pO6GOTU MONAra€ B MOX/IMBOCTI  BUKOPUCTAHHA
pe3ynbTaTiB  AOCNIAKEHHA B MNpPakTuUi BUKNaAaHHA IHO3eMHOT MOBW, Mpwu
niaroToBui haxiBuiB B 06/1aCTi GI3HECY.

Y 3B'A3Ky 3 nofjasiblUMM PO3BUTKOM Cy4YaCHOro CycninbCTBa YCHI [i/0BI
KOHTaKTM HabyBalOTb BCe 6INbLUIOT0 3HAYeHHS B YCiX 06M1acTAX MiIXKXHapOAHOro
XUTTA. JOoCnif)KeHHA MOBM AaHOT chepy NPOoMecivHOi AiANbHOCTI 3acnyroBye
MAbHOT yBarm BYEHWX 3 METOK BUKOPWUCTAHHA OfepXaHUX [aHuX [

[AOCATHEHHA HaMbiNbLLOT eDEKTUBHOCTI B YCHOMY CMINIKYyBaHHI Y cdepi Gi3Hecy.
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SUMMARY

The present work is dedicated to one of the topical problems of modem
linguistics in its communicative paradigm - the problem of successful business
communication. The immediate aim of the paper is to create a speech portrait of an
English speaking business lady on the basis of the analysis of lingual and
extralingual level of dialogical business discourse.

The material of the investigation constitutes dialogical fragments obtained
from Internet resourses and extracted from authentic films and audio courses by
means of complete selection. General volume of soundtracks is 45 minutes.

In this research the following methods were used; 1) domestic and foreign
literature analysis, as well as the Internet-resources in the field of dialogical
business discourse and extra linguistics; 2) sample collection of the business
dialogues that include verbal and non verbal components; 3) the analysis of these
dialogues on the lexico-syntactical and prosodic levels.

The aims of this study formed its structure. This work consists of an
introduction, three chapters of the main part, conclusion and list of literature used.

The first part is introductory and mainly expository. It is devoted to the
theoretical aspects of the business communication in general and the most
frequently used business functions in particular.

The second part includes the language parameters of the business dialogues,
their lexico-syntactical peculiarities and extra linguistic factors influencing
business negotiations. This part also describes the phrases put in the question form
and the possible replies to them in the official discourse according to the etiquette
norms.

In the process of the analysis the following conclusions were made:

The positive result of business negotiations depend on several factors:

1 Observing etiquette norms.

2. Choosing appropriate means of expression and some particular line of

behavior.
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3. Taking into account non verbal components of speech, such as intonation
that is one of the most important means of influence on the potential partner, body
language, dress code etc.

A lady who desires to succeed in business meetings should possess the “art
of persuasion” that means: a) taking into account psychological peculiarities of
the interlocutor; b) possessing skills to ask questions correctly and to encourage the
interlocutor to conversation; c) to use correctly definite functions.

In the present work it has been found out that the choice of the
conversational style depends on hierarchical position of the interlocutor, and the
following conclusion was made: the neutral conversational style prevails upon
other styles.

Nowadays business conversation becomes freer in spite of observing many
rules, which helps to reach agreement and success.

The phonetic experiment described in the third part including auditory
analysis proved the correctness of results of the business discourse intonation
investigation and determined certain parameters as tempo, loudness, melody, pitch
range, etc. characteristic to English speaking business women.

The results of the investigation may be applied in the secondary and higher

educational institutions for the business English course study.



