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CTPATEITMYECRUE HAIIPABJEHWUA PASBUTI
IJERTPOHHBIX BAHROBCRUX YCJYI HA OCHOBE
JICIIOJIb3OBAHUA COBPEMEHHBIX TEXHOJIOTUI B YKPANHE

Hemanayx M.A., Cypraii E.B.

Opeccknii HaMoHANbHbI yHUBepcuteT VL.V Meunukosa

IIpoBenen aHanm3 pblHKA O0AHKOBCKUX YCJIYT B YKpause. JVlcciemoBaHbl TEHIEHUNUM PAa3BUTUA 3JIEKTPOHHBIX
0aHKOBCKUX yCJyT 3a pybeskoM. BblziesieHbl OCHOBHBIE CTpaTerndecKye HAIIPaBJIEHNA Pas3BUTHUA 3JIEKTPOHHBIX
0aHKOBCKUX yCJIyr YKpauHbl PaspaboTaHbl MeTOHbl MCIOJb30BAHUA MUPOBBIX MHHOBAIMI B OTEUYECTBEHHOI
OaHKOBCKOJI cepe. PaccMoTpeHb! MHHOBAIMM, KOTOPBIE VICIIOJBL3YIOTCA B MHOCTPaHHBIX DaHKax ¥ MOI'yT OBITH

JICIIOJIb30BAaHbI B ODaHKOBCKO JeATEeJIBHOCTY Y KPaMHbL

Karouepble cjoBa: MHHOBAIMA, BJIEKTPOHHAA DAHKOBCKAaA ycCJyra, MAeHTU(UKANUA, OMoMeTpudecKye NaHHbIE,

Hapa6aHKOBCKaH cucreMa.

HOCTaHOBKa npobyaembl. BaHKOBCKIME YCIIYTU
ABJIAIOTCA HEOT'hbEMJIEMOII YacTbI0 COBpe-
MEHHOTO pbIHKa. VIX ryiaBHaA I[eJIb — 9TO IOBBIIIE-
HIe O0X0M0B DaHKa, yIOBJIETBOPEHVE ITOTpeOHOCTeN
KJIVIEHTOB Pa3JIMYHBIX CETMEHTOB, & TaKMKe yJIydlle-
HIe UX IIOKYIIaTeJbHOM CIIOCOOHOCTM, YTO ABJAET-
cA HeoOXOMMOJ YacTbI0 PasBUTUA HAIVIOHAJBHON
SKOHOMUKIL.

IIpobsiembl, BO3HMKAIOIIE B HACTOAIEe BpeM:d
B COLMAJIBHOM VI 9KOHOMMUYECKOI YKM3HM CTPAHbI, He-
IIOCPEJICTBEHHO BJIMAIOT HAa COCTOAHME GaHKOBCKOI
cucrteMbl. IloaTOMy TIJIaBHBIM B3aJaHMEM, KOTOpPOe
CTOUT mepe]; DAHKOBCKOI CUCTEMOV YKpauHBI, AB-
Jsgercs, IpesKJe BCEro, ee CTAHOBJEHUE, Pa3BUTHE
¥ (PYHKIVIOHMPOBaHME B YCJOBMUAX HeOIIpeleJeH-
HOCTM 1 HeCTad0MJIBHOCTM B DKOHOMMKe. PeleHnro
STOTO 3aJaHMA MOTYT CIIOCOOCTBOBATH MHHOBAI[VOH-
Hble NPOAYKTBI M YCJYTM Ha OCHOBE MCIIOJIb30Ba-
HMA COBPEMEHHBIX TEXHOJIOTMI, KOTOpbIE IIOMOTYT
yAy4InTh 00lllee cocToAHME DAHKOBCKON CHUCTEMBI
YKpauHbI, CIOCODCTBOBATH YBEJNYEHUIO KOJIYe-
CTBa KJIMEHTOB U PACIIMPUTb BOBMOYKHOCTY OaHKOB-
ckoro O6u3Heca Halllell CTPaHBIL.

ITpu BBIOOpPE OaHKA OOJBIIIMHCTBO KJIVMEHTOB (ho-
KYCUPYIOTCA Ha TAKMX KJIIOUEBBIX IIPEVMYIIIeCTBax
KaK BO3MOYKHOCTb YJIAJIEHHOTO YIIPaBJIEHUS CBOV-
MM yYETHBIMM 3aIliCAMY, Oe30IaCHOCTDb ILJIaTerKell
¥ TpOCTOTa WHTepdelica IPUIIOMKEHNII, KOTOpbIe
OHJ JICIIOJIB3YIOT. BHenpeHMe HOBBIX TEXHOJIOTVIA
Y MHHOBAIIMIOHHBIX CHCTEM MH(POPMAIMOHHON 06e3-
OIacHOCTM (MHTepHeT-OAHKMHI, MOOWMJIbHbIE IIpU-
Joskenns, texuosiorun NFC, 3D Secure u upeHTH-
(pUKaIMA C TIOMOIIbI0 OMOMETPUYECKUX JAaHHBIX)
romoraeT OaHKY AOCTUYbL OoJiee BBICOKOTO YPOBHSA
IIPOM3BOIUTETBEHOCTI.

AHannz mnocaegHUX JCCIAEXOBAHUIT U IyOJIm-
Kanmii. B CcoBpeMeHHBIX MCCJeOBAHUAX HEMAJO
BHUMaHMA yjeJsaerTca IpobjemaM pa3BuUTUA OaH-
KOB 1 DaHKOBCKOJI cuCTeMbl B YKpanue. JacTU4IHO
mpobJieMa (PYHKIVMOHMPOBaHMUA OAHKOBCKOTO CEKTO-
pa ortobpaskeHa B paboTax TaKUX OTEUECTBEHHBIX
y4eHBIX Kak BacmibdeHko 3., Baciopenko O., I310-
6arox O., Mopos A., CaBuernko T., CaBuyrx M., Tup-
kxaJsio P., Tomuyk B. u npyrux.

OOmme mpo0JsieMbl Pa3BUTUA COBPEMEHHOTO
OaHKOBCKOrO OM3Heca B cBoeil paboTe omuMcCbIBaeT
Opauyk 0.3. [1]. Ilo ero mHeHUIO, COBpeMeHHad
0aHKOBCKasA CuUcTeMa CTpajaeT OT HecTabuIbHO-
CTVI OTeYeCTBEHHOII 5KOHOMNKM, a KaK CJIeJICTBUE,

U OT HEJIOBepUs HaceJIeHUA K OAaHKOBCKUM YCJIYTaM.
Pemenne pauubix npobisem, Hpauyk FO.3. Buaur
B HaJIA’KVMBaHMY KOHTAKTa C II0TpebuTeseM rnocpen-
CTBOM IIPOBENEHMA PA3JMNYHBIX MEPOIPUATUN II0
CO3IAHUIO TIOJIOYKUTENBHON peryTannuy 6aHKOBCKOTO
YUpesKAeHNs U OBBIIeHNA (PMHAHCOBOM I'PaMOTHO-
CTM KJIMEHTOB, & TakK »Ke pa3pabdoTKe JOIIOJIHNUTEJb-
HBIX NPOJNYKTOB AJIA (PUBMYECKNX ¥ IOPUANMIECKUX
JIL] B PaBHOM CTeIleHN.

KiroueBble mpobsieMbl pbIHKA OAHKOBCKUX YCJIYT
B YKpaJyHe Tak ’Ke HalllJIV CBOe OTPaKeHNe B JICCJIe-
noBauusa Yepen A. un fApwmax V1. [2]. Oun BeIgBUTAIOT
Ha IIepBbl IJIaH HECOBEPIIEHCTBO TEePPUTOPUAIID-
HOJI CTPYKTYpPbI DAHKOBCKOJI CCTEMBI, HU3KNE 00b-
eMbl KpeAUTOBaHNA, caadyio auddepeHImamio ac-
copTuMeHTa 0aHKOBCKMX YCJYT, & Tak sKe Ipobiemy
HeoOeCIIeYeHHbIX I HEHAJEe)KHBIX KpeauToB. IIyTe
K PEIIeHNI0 BbIIeyKa3aHHbIX IIPo0JIeM JMccieoBa-
TeJV BULAT B PA3BUTUM VM YCOBEPIIEHCTBOBAHNM 3a-
KOHOZIATEeJbCTBA ¥ HOPMAaTVBHO 0a3bl, ITOBBIIIEHNN
KBaJM(PUKAIIMY COTPYAHMKOB, a TaK Ke BHEIPEHUU
VHHOBAI[MOHHBIX OQHKOBCKUX IIPOYKTOB.

VlccoenoBaHne OpupOAbl BO3HMKHOBEHMA ITOHA-
TUA «VMHHOBalMIA» B OAHKOBCKOM cdepe M eé cyIl-
HOCTM, KaK KOHEYHOTO Pe3yJbTaTa MHHOBAIMOHHO
JleATeJIbHOCTH, 13J0sKeHo B pabore Tpynmosoit M.E.
[3]. KoneuHoli 11eJ1bI0 JAHHOTO FBJIEHMA OHA Ha3bIBa-
€T He TOJIBKO II0JIydueHye IPUObLIN, HO U aJallTalyIo
K ISMEHEeHIUAM prHO‘-IHOf/i KOHBIOHKTYPbI, CHIKEHIe
OTIEePAI[MOHHBIX 3aTPAT U MOJJNEPIKKY BBICOKUX II0-
KaszaTesell HaJeMKHOCTY ¥ ILJIaTeXKeclloCOOHOCTH
OAHKOBCKOIO YUpesKIeHNA.

Ananusy cTpaTerm4ecKmnx OPMEHTUPOB Pas3BU-
TS OTEYECTBEHHOTO PbIHKA OaHKOBCKUX YCJIYT IIO-
cBsaweHo uccaenosanue Kopueesa 0.B. [4]. B cBoeit
pabore OoH paccMaTpMBaeT BHEAPEHME MHHOBAIU
B 0AHKOBCKOII cpepe, KaK IIpoIfecc co3aunsa «bDaHKa
Oynmyiiero», a MMeHHO pa3paboTKM MHHOBAIVIOHHON
CTpaTerny ¥ BblJleJIEHME CIeLMaJIbHBIX II0Jipasjie-
JIeHUI 110 pa3paboTKe MHHOBAIMOHHLIX OaHKOBCKIX
npoaykToB. IIpobiemoii, KoTopasd cAeps:KuBaeT JaH-
HBIII IIPOIiecc, OH Ha3bIBaeT OTCYTCTBME CIIpoca Ha
VHHOBAaLlMM B BUJLY HETOTOBHOCTM YKPaMHCKOTO IIO-
TpebuTesNs K MCIOIb30BAHNIO HOBBIX TEXHOJIOTMIL

BbigeseHne HepeleHHBIX paHee JacTeil obIeit
npodsembl. He cmorpsa Ha 00JblIOE KOJIMIECTBO
JccJeoBaHuil ceKTopa OaHKOBCKOro Om3Heca He-
JIOCTATOYHO M3YYEHHBIM J OCBEIIEHHBIM SABJAETCH
paspaboTka M peasml3aiusa 3JEKTPOHHBIX OaHKOB-
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CKUX YCJYT C VICIIOJIb30BAHMEM COBPEMEHHBIX TeX-
HOJIOTMIA, K&K OJHOTO 13 BasKHENIINX PaKTOPOB pas3-
BUTHUA DaHKA B yCJIOBUAX COBPEMEHHOI DKOHOMMUKIAL.

Ieas crarbu. I'7aBHOV IlebI0 BTOM pabOTHI
ABJIAETCA OIIpeJiesieHNe CTpaTernuecKuxX HaIpaB-
JIEHMII PasBUTUA 3JEKTPOHHBIX OAHKOBCKUX YCJIYT
YKpauHbI Ha OCHOBE NCIIOJIb30BAaHUA COBPEMEHHBIX
TEXHOJIOTUII C y4EeTOM OIIbITa M TEHAEHIUII pas3Bu-
TUA PBbIHKA DAHKOBCKUX YCJYT 3apyOesKHBIX CTPaH.

W3n0:xeHne ocCHOBHOTO MaTepuaJja. B coBpemeH-
HBIX YCJIOBUAX BeJeHUA 0aHKOBCKOrO Om3Heca, WMH-
HOBAIlMIOHHOCTD SABJIAETCA HE TOJIBKO CIIOCODOM MOJ-
JIepsKaHuA KOHKYPEHTOCIIOCOOHOCTM ¥ YBeJIMYeHU
IpUOBLIN, HO ¥ HEOOXOAVIMBIM yCJIOBJEM BBIKVBAHMA
¥ cTabUIBHOTO (PYHKIMOHNMPOBAaHNA OaHKa Ha PBIHKE.

OCHOBHBIMM MUPOBBIMM TEHIEHIUAMU B ccepe
VHHOBAIIMOHHBIX BJIEKTPOHHBIX OAHKOBCKUX YCJIYT
COTJIACHO MCCJIEOBAHMIO 3aPyOesKHBIX aHAJUTUKOB
ABJAOTCA [5-T7]:

1. TIlocrosnHas JOCTYMHOCTb. BO3MOMKHOCTH
OCYIIEeCTBJATL OAHKOBCKME TpaH3akimmy 24 dyaca
B CYTKW, 7 IHEW B HeHNeJI0 yKe He ABJIAeTCA MHHO-
BalMen, a oOLIEeIPUHATON ycayroil 0aHkoB. OgHAKO
0aHKM BCerga CTPeMATCA MUATY HAaBCTPEYy CBOUM
KJIMEHTaM, IIODTOMY MIPEeAJIaraloT CBOMM KJIMEHTaM
TIOZIIePsKMBATh CBA3b dYepes JIo0ble OHJIAH-Menua
npunoskenusd, Takue WeChat, Facebook Messenger,
Google Hangouts n npyrue.

2.  CoumasapHas 1eHHOCTb. OJHUM U3 TJIABHBIX
IIPMMEPOB BTOJ TEeHAEHIMM SABJIAETCA BOBJEUEHUE
KJIMEHTOB B IIpollecC (pOpPMMUPOBAHNUA MHHOBAI[MOH-
HBIX HallpaBJieHU# paborel OaHKa, co3maHme 0bIIero
C KJIMEeHTaMlM BUJIeHUA OaJbHENIero pa3BuTusa 0aH-
kxa. JlTaHHYIO0 IIPaKTUKY B CBoeil pabore mpuMmeHseT
nranbaHckuii 6auk "Widiba", KoTopslit crpemurcs
K OoJiee MHAMBUAYAJIbHOMY IIOAXOAY K KJIMEHTaM, a
He K OPeIJIoKeHNIO0 CTAHAAPTHOIO IIaKeTa YCJIYT.

3. llarepuer-0aHKMHT — 5TO He TOJBKO OaH-
KOBCKJE OHJIAH I1JIaT(POPMBI, & I1eJible (PMHAHCOBbIE
«DKOCUCTEMBI», KOTOPBIE IIPEAJATalOTCA KJIMEHTaM.
IIpumepom MoskeM OBITH ycJIyra BbI30Ba aBTODaH-
xomaTta oT «Idea Bank», mau MoOmiabHOE TpMIOsKe-
HIIe, KOTOPOE YIIPaBJAETCSA [OJIOCOM IJIs BOAUTEJEN
or «CaixaBank». OcHOBHOe BHUMaHUE YJeJsgeTCa
MOOWMJIBHBIM IIPUJIOKEHUAM, TaK KaK OHM ABJIAIOT-
CA OCHOBHBIM VHCTPYMEHTOM IIPM OCYII[€CTBJIEHUN
GostpIiMHCTBA OAaHKOBCKUX PAaCUETHBIX ONlepalnil.

4. PasButue «FinTech» xommanmii, KoTo-
pble pas3pabaTbIBAIOT YHUKAJbHbIE MHHOBAI[MOH-
Hble MIPEeAJIOKEeHNA ¥ IIpensaraioT 0ojiee BBITOJIHbIE
YCJIOBUA IIpeIo-CTaBJIeHUA ODAHKOBCKUX yCJayr 0Oe3
HEIIOCPEACTBEHHO yYacTus DAHKOBCKOTO yUpe-sKae-
HuA. IIpumMepoM MX eATEeJbHOCTM MOMKET CIIYKUThb
paspaboTka CIenMaJ M3WPOBAHHBIX IPUJIOKEHUNA
HaKOILJIEHNII, KOTOPBbIE CAMOCTOSTEJLHO aHAJM3M-
PYIOT [OXOJ KJMEHTAa ¥ YCTaHAaBJMBAIOT YPOBEHb
HaKOILJIEHNsA, KOTOPBII He0OXOAMMO YCTaHOBUTD.

CeroziHa JmMAVpyolye IIO3UNUM B YKpauHe II0
BHeqpenuo vHHOBaumii 3aHumaer ITAO KB «Ilpn-
Batbauk» [8] OH sABisAerca oxuuM u3 Haubojee
Pa3BUTHIX U IPOTPECCUBHBIX 0AHKOB HEe TOJIBKO Cpe-
IV OTeYEeCTBEHHBIX 0AaHKOB, HO U 3a pyoOesxkom. Ilox-
TBEPIKIEHNEM DTOTO ABJAETCH, [IPEYKIE BCETO, IIPO-
LIEHT BOBJIEYEHUA YKPAMHCKUX TpaskiaH (a MMEHHO
53,9%, cormacuo wuccaemosaunio «GFK Ukraine»
B 3-eM kBapTaJie 2018 r.) 1 ux noBepue K NPOayKTa-
MM M ycJyraM JAaHHOro 0anka. K mociemHuM MHHO-
BalyAM, KoTtopble Oblny BHenpens! IIAO KB «IIpu-
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BaTBaHK» ¥ TOJNy4YMJIM IIPU3HAHME BO BCEM MIUpE,
MOJKHO OTHECTM IIJIATEKHBII MMHM-TEPMIHAJ, BXOJ
B lluTepHer-OaHKMHT yepe3 QR-kox, oHIaH-MH-
Kaccauys, a TaksKe JeCATKM Pa3JMYIHBIX MOOWJIb-
HbIX IIpuioskeHuit. Tak ke OaHK MHTErpMUpoBaJ
CBOIO ITaTexkHylo cucremy LiqPay B mniaTeskHble
Mmeronsl Telegram Payments, 4To mossosmsio ykpa-
MHCKMM KOMIIAHMAM I[PMHMMATE ILJIATEXM C II0-
Mmorbio Apple Pay 1 0aHKOBCKMX KapT HeIlocpen-
CTBEHHO B D0Tax MecCeHJKepa.

Ha ocnoBe aHasmmsa Hay4HOV JUTEpPATYPHI
[3; 4; 6; 8] aBTOpamMm BBIZIeJIEHBI OCHOBHBIE CTpa-
Term4ecKye HAIIPaBJIEHUA Pa3BUTUA DBJIEKTPOHHBIX
OAHKOBCKMX YCJYT YKpauHbI, OCHOBAHHBIE Ha JIC-
II0JIb30OBaHMM COBPEMEHHDBIX TEeXHOJIOTMIA:

1. Baegnpenme u JaJjbHelilllee pasBUTHE VHHO-
Banuit komgopra (yzodcrsa).

2.  Pacmmpenne COTPYIHUYECTBA
C Pa3JIMYHBIMM YYPEMXACHUAMU.

3. Paspaborra crparermii pas3BuTUA OAHKOB
C Y4eTOM Me’KJIYHAPOJHOTO OIIBbITA.

Bauky B pasBMUTBHIX CTpaHaX IIOCTEIIEHHO OCBa-
MBaIOT HOBble COBPEMEHHbIe MeTOIbI I/IIIEHTI/ICbI/I—
Kalyy, HaIllpYMep, OHM IIOCTEIIeHHO HAa4MHAIOT MC-
II0JIb30BAaTh OMOMETPUYECKNE JTaHHBIE.

Buomerpnuueckne manHHbIE — DTO (PU3MOJIOTUYEC-
Kre 1 OmoJsiormyeckyme OCOOEHHOCTM dYeJIOBEeKa, Ha
OCHOBAaHMM KOTOPBIX MOKHO YCTAHOBUTb €ro JIMd-
HocTh [9]. C pasBuTreM MH(POPMAVIOHHBIX TEXHOJO-
Uil 6MOMEeTPMIO CTaNM BHEAPATH U NIJIA UIEHTUU-
Kaly II0Jb30BaTesell B 0aHKOBCKOI cdepe.

B cucremax pmocryna k umH(pOpMauyy OroMeTpu-
YecKMe TEeXHOJIOTMY MMEIOT 3HAYNTEeJIbHOE IIPENMY-
IIIeCTBO II€pPeJ; OCTAJBbHBIMM MeTomaMn. B orTimrame oT
[IapoJid, KOTOPBIA YeJIOBEK MOYKET KOMY-TO COODIIUTH
mym 3a0bITh, & TaKKe OT KapT, KOTOpble MOIyT OBITh
YTepsAHbI MM CKOIIMPOBAHBI, OMOMETpUYecKue IaH-
Hble OJTHO3HAYHO MAEHTUMUIMPYIOT CAMOT0 YeJIOBEKa.

JlanHada cucrteMa UAEHTU(PUKAIUY YIKEe VCIIOJb-
3yerca OaHKaMM BeLyIMX cTpaH Mupa. Hampwu-
Mep, ANOHCKasA OaHKoBckaa Kommanua «The Ogaki
Kyoritsu Bank, Ltd» B 2012 roxy BBEJA B DKCILIIya-
TaIMIo HOBble OaHKOMATHI [10], KOTOpPBIE TO3BOJIAIOT
KJIMEHTY IOJIYyYUThb JIOCTYII K CUETy, IIPUJIOMKUB JIa-
JIOHb K CIIEIMaJIbHOMY CKaHepy, TaK jKe HEeKOTOpble
OaHKOBCKIE yUpesKIeHN JMCIIOJIb3yeT A IIPoIenypa
UIeHTU(UKAIN, KOTOPasd IIPOBOAUTCA IIyTEM Me-
TOZA CPaBHEHMS PACIIOJIOMKEHNA IJIa3 [I0JIb30BaTe I
¢ ero cpororpacpmeit B nacrnopre. Takad mporenypa
II03BOJISAET BBIABUTH U yOepedb OT MOIIIEHHUYECTBA.

CrenyonmM OPUMepPOM SABJIAETCA KUTANCKUIL
cMmapT-ropox Iupuyanp [10], B KOTOpOM He HY>KHBI
IeHbIY ¥ DAHKOBCKME KapThbl. B 5TOM IIpOrpeccuBHOM
ropozie KapToil KJMEHTa ABJIAETCA HEeIOCpPeICTBEH-
HO ero Jimio. Hampumep, npu omjaTe B TOPOJICKOM
TPaHCIIOPTE YCTAHOBJIEHBI CYICTEMBI VJIEHTV(PUKAIN
JIMIT ¥ OIIaTa OCYIIIeCTBJIAETCA aBTOMATUYECKNU IIPU
BXOJZle B TPaHCIOPT. IIpoayKTOBBIE Maras3mHBI II0KA
OCTaIOTCA B CTOPOHE, II03TOMY OILJIaTa IIPOM3BOITCA
C IIOMOIIIBIO CIIEIMAJIBHOTO MOOMJIBHOTO IIPUJIOMKEHMA.

Vlcriosib30BaHME OAHHOTO MeETOAA WIEHTU(UKA-
MM B YKparHe MOKeT ObIThb OCYII[eCTBJIEHO ITyTEeM
co3nanna Epmnoil ykpamHCKOV 0asbl OmoMmeTrpuye-
CKMX JaHHBIX rpaskjaH. Ee cosjmanume Ipejrosna-
raer obpaszoBaHre EnmHoit cucTeMbl 0a3bl TaHHBIX
(puc. 1), kotopasa o0beAMHNUT 0a3bl TAHHBIX KJIVEHTOB
0aHKOB, MOOMJIBHBIX OIIEPATOPOB, PA3JIMUHBIX TOCY-
IapCTBEHHBIX (POHAOB. JTO OOBENMHEHUE CHeJiaeT

OaHKOB
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Puc. 1. Exunas cucremMa 0MOMeTPUIECKUX JAHHBIX

Hemounux: cocmasaerno asmopamu

JlaHHYI0 0a3y KpyImHelell B crpaHe. Enunasa Oasa
6I/IOMeTpI/I‘IeCKI/IX AaHHBIX 3HA4YNTEJIbHO YIIPOCTUT
paboTy yupeskJieHnii, KoTopble paboTaIT ¢ KJIMEeH-
tamyu. OHa OygzeT comepsKaTb TOJBKO aKTyaJbHbIe
JIaHHbIE, TaK KaK MHpOpMaIMA OyaeT 0OHOBJIATHCA
IIpM NIPOBEeEeHUM MAeHTU(UKAIUM, & MMEHHO KasK-
IIbIiI pa3, Korja KJKueHT Oyner oOpallaTbcAd B OJIHO
U3 CBA3AHHBIX YUPEsKIEeHUIL

HdaHHas cucrema MOKeT OBITH TakKyKe CO3[aHa
Ha OCHOBe cucTeMbl «OJjokuerin» [10]. OTo 6aza maH-
HbIX, B KOTOpO}I OTCYTCTBYET I[€HTp YIIpaBJIEHNE,
II0STOMY BCEe IIPOIECCHI, IIPOUCXOAAINNE B Hell, He
IPOXOAAT KOHTPOJIb BBICIINX MHCTaHUM. Hanpn-
Mep, 3aKJIOUMTb B OJIOKYEHe JOroBOpP BO3MOXKHO
0e3 HOoTapmyca, a IpU HOKYIKEe HEJIBUIKMMOCTY HET
Heo0XOAVMOCTY of0palatbcsa K OpraHaM TrocyZap-
cTBeHHOI permcrpanun. JlanHas cucrema paboraer
0e3 IOCpeJHMKOB, a JOCTOBEPHOCTb BCEX COrJallle-
HUII ¥ CAeJIOK IOATBep:KJaeTcA caMOl CUCTeMOM
U ee ydacTHUKaMM. Taky MUpoOBbIe DAHKOBCKME Op-
ragmzaium, Kak «Goldman Sachs», «JP Morgan»,
«Credit Suisse» i «Barclays» ysxe B3sagmch 3a co-
BMECTHOe 13ydeHne paborer OJI0KYeiiHa.

Bankn OymoyT mcrnosb3oBaTh HOCTYH K DTOV CUCTe-
Me IIPY IIPOBEEHMI OIIpeJIeJIEHHBIX BUJIOB OaHKOBCKIIX
olteparyii, HaIIpyuMep, Iepedncyenye GoJIbIIIOr0 KO-
4ecTBa JieHerT co cueTa. JlaHHadA cycTeMa CTaHeT HaJIeK-
HOJI 3aIMTOl B OOpb0e ¢ MOIIEHHMYEeCTBOM B Pa3HBIX
cepax [AeATENBHOCTY YeJIOBEKA, & TaK YKe II03BOJIAT
1306eKaTh AyOMpPOBaHNA NAHHBIX M X «CTAPEHUA».

Boaromapsa corpynaudyecTBy OaHKOB C IPYTUMU
YUpesKkIeHNAMN (HalpyMep, CTPaXOBbIMM KOMIIaHVI-
AMMU, MHTEpHeT-MarasuHaMmy, HeOaHKOBCKUMMU (PU-
HAHCOBBIMI YUYPEKJIEHUAMM, HOTapuycaMu ¥ T.J.),
KJIMEHThl Ja’jke U3 OTHAJIEHHBIX YTOJKOB CTPAHBI
CMOTYT MOJIyYUTBH NIOCTYIl K OAHKOBCKUM YCJIYTaM.
IToaTOoMy mIpM cOmeliCTBUM TEJIEeKOMMYHMKAIIMOHHBIX
¥ MHQOPMALVIOHHBIX KOMIIAHMI IjesecoobpasHbIM
ABJIAETCA BHEIPEHMe U pPas3BUTHE BUPTYAJbHBIX

6aHKOB B YKpauHe, MCIIOJb3y s HOBENMIINE TeXHOJIO-
UM Y TeXHOJIOTMM MH(OPMALVIOHHON 6e30I1aCHOCTIL.

Yike ceromgHs Ha pPbIHKe OAHKOBCKUX YCJYT OCY-
LIECTBJIAIOT CBOIO [I€ATeJb-HOCTb TaKMe OH-JaiH
6ankn, kak «Ally Bank», «Discover Bank» i «First
Internet Bank» B CIITA. Ilo cBOMM (PYHKI[MOHAJIb-
HbIM BO3MOKHOCTSAM OHM COBCEM HEe YCTy-IIaioT
TpaaANIMOHHBEIM OaHKaM. Bojsiee TOro, oHM IOCTYIIHEI
KJIMEeHTaM B JiI0OOM Me-CTe, IJle eCTb CBfA3b C MH-
TEepPHEeTOM. DTV DaHKM IIpeJylaraloT CBOMM KJIVIEHTAM
Te ’Ke TPaAMIVIOHHBIE YCJIyTM, CO3/laBas IIPY 3TOM
ermie u 0Oojee KOM(OPTHBIE YCJIOBUA II0JIb30BAHUSA
[10]. KnmenTaM He HY?KHO IIOCeIllaTb OaHKOBCKUE
YUPEeKeHNA C [e-JIbI0 3aII0JIHEHUA Pa3JIMYHbIX 0y-
Mar, a Takske B OyAyIIleM CyIIeCTBYeT BO3MOKHOCTD
Iepexojia Ha JICIIOJIb30BaHMe HVI(PPOBOI BAaJIIOTHL

B VYxpanne nepBblii BUPTyaJIbHBI OaHK, a MMeH-
HO OaHK 0e3 otgenennii, «MoHobauk» [11] 611 co3man
rox Hazaz. CeroJiHs OH IIPEJIOCTABJAET TaKMe YCIIyTU
Kak opopMJEeHNMEe KapT, IIPeJOCTaBJIEHNE KPEINTOB,
[IOIIOJIHEHNE CUYETOB, BOBMOYKHOCTb Pa3MeIeHNd Jie-
IIO3UTOB M OCYILIECTBJIEHNMS Pa3JIMYHBIX BUIOOB I1Jia-
Tesxeil. Tak ke cienyeT orMeTuTh, 4To «MoOHODaHK»
ObLT co3zaH Ha IIaT(OpPMe OHOTO M3 DAHKOB YKpa-
nubl ITAT «YHIBEPCAJI EAHK», KoTOpBII MMeeT
IIOJIOKITEJIBHYIO PEITyTalMI0 Ha YKPaMHCKOM PbIHKE
Y MMeeT IIMPOKYI0 JIVMHMIO KPEIUTHBIX IIPOAYKTOB.
IlosTOMy CTOMT OTMETUTH, UTO NAHHBIN BUPTYaJlb-
HbIIl OAHK ABJIAETCA JIMIIb AHAJIOTOM, IIPE/ICTaBJIEH-
HbIX B OAHKOBCKMX CHUCTEMAaX NPYIUX CTPaH, TaK Kak
He ABJIFETCS CaMOCTOATEJbHBIM ¥ 000CODJIEHHBIM.

B 2018 r. «MouoGaHK» OOCIY’KMBaeT TOJIBKO
YaCTHBIX KJIMEHTOM, YTO COAePIKMBaAET 3HAYUTEJbHBIN
poct mpubsLin (puc. 2). IlosToMy IpPOrpecCUBHBIM
HaIlpaBJIeHMEM €ero Pas3BUTUA ABJIAETCA COTPYIHN-
4ecTBO C NapabaHKOBCKOI CUCTEMOil. OTO IOBBICUT
peHTabeIbHOCTL BUPTYAJbHOTO OAaHKA M YBEJUUUT
00OPOTHBIN KamuTaj 3a CUeT CHVIKEHMA CTOVMOCTM
YCIYT yUpPesKIAeHMI NaHHOV CYCTEeMBL
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Buptyanbnslii bank

Oy 00BIYHO WMMEIT 2 THuIa
IPOCTPAHCTBA: «KOMHATBI CBO-

Hpuopumemnbte HanpaejieHuA

00HOTO MBIILJIEHU» U VICIIBITA-
TeJsibHBIE Jabopartopun. TBop-

qecCKue nnen 00BIYHO HEe

‘ Ilapmuepor u knuenmaot

-

Cuctema OH-JIaliH Mara3uHoOB

‘ BO3HMKAIOT B oduce. IlosTomy

9TK JiabopaTopuy IOOYKIAIOT

‘ Dusnyueckue Juma

1

[TapabGankoBckas cucrema ‘ COTPYOHNKOB

pa3BuBaTh He-

CTaHOaPTHOE MBILJIEHNVE I ITpe-

—>{ CerMenT Masoro u cpeHero OusHeca ‘ AOCTABJIAIOT BO3MOYKHOCTL Te-

Puc. 2. Cpepn! pazBuTus OTHOUIEHIA BUPTYaJbHOTO 0aHKAa B YKpanHe

Hcemounuk: paszpabomano asmopamu

CrenyroiyM, He MEHEee BayKHBIM HallpaBJIEHNEM
JIJIA Ka4eCTBEHHOIO Pas3BUTHUA OaHKOBCKOTO Ou3HE-
ca ABJAETCA ICIOJBb30BaHME OIbITA 3apPyOesKHBIX
CTPaH C TOMOOHBIM YCTPOICTBOM OaHKOBCKOWM CHM-
CTeMBbl, KOTOpbIe CTAa0MJIBHO pal3BMBAIOTCA B cdepe
[IpefoCcTaByeHnA OaHKOBCKUX YCJYr. BaHKOBCKUe
yupeskaeHnsa paspaborany clenyuajJbHbIE TPUJIO-
SKEeHMA, KOTOpble caMM MOTYT PeryJiupoBaTh KOJM-
YecTBO ¥ CYMMYy JOIIyCTMMBIX 3aTpatT. Hampuwmep,
y KJIMeHTa He OyJIeT BO3MOXKHOCTU IpuobpecTu
0oJIBIIIOe KOJIMYECTBO OAVIHAKOBBIX TOBAPOB, IOTOMY
YTO «yMHOE» IPUJIOKEHVEe HAIIOMHUT €My O JIMMU-
Tax [10]. ITomobHbIe TPUIIOMKEHMA, KOTOPBIE IOJb3Y-
IOTCA TOIIYJIAPHOCTBIO 3arpaHuileli, u MpeumMyliec-
TBa MX MCIIOJIb30BAHUA IPEJCTaBJIeHbI B Ta0JL. 1.

Coznmanme KOM@OPTHBIX YCJOBUI IJIA MOTpedbum-
TeJsiell MPOAyKTa, HECOMHEHHO, ABJIAETCA ONHUM U3
BaskHeNMux (paxkTopoB. Ho ycoBepliieHCTBOBaHMEM
¥ pas3BuUTHEeM OaHKOBCKUX IIPOAYKTOB 3aHUMAIOT-
CA HENOCPEeJICTBEHHO KpPeaTVBHBIE II0pa3JeseHNsd
banka. C 11esbI0 Pa3BUTHUA YEJIOBEUYECKOr0 ITOTEHIN-
aJjla Jid TeHEepPUPOBAHUA HOBBIX KPEaTUBHBIX WIEN
cpeau aKTMBHBIX TPYIII COTPYOHMUKOB B ODaHKe HeoO-
XOIVIMBIM ABJIAETCA co3nanue «KpeaTmBHBIX J1a00-
paTopuii» [13], koTOpble Tak ke OyIyT CrIocob6CTBO-
BaThb Pas3BUTHIO DAHKOBCKNMX MHHOBAIMII B YKpanHe.
ITonoburie «JlabopaTopmm» HmpencTaBJIEHbBI BO MHO-
rux 3apybeskHbix OaHkax: «Commonwealth Bank»
(ABcrpamua), «Chase Bank» (CIITIA) «Capital One»
(CIIIA), «MrHOBamonnslii neHTp BBV A» (Vcrarus).

CTHpPOBaTh HOBbIE Kpe€aTUBHLbIE
OPOAYKTBHI JO MX BBIXOAA Ha
PBIHOK.

BeiBonbsl U mpensioskeHMs.
IlogBomAa wTOr HIPOBEIEHHOTO
JCCJIeIOBAHNUA, CJIeAyeT OTMETUTb, UTO BHEIPEHIE
VHHOBAI[MOHHBIX OAaHKOBCKUX IIPOEKTOB HABJIAETCA
OHVM W3 IPUOPUTETHBIX HAIIpaBJIEHUN OaJibHEel-
1Ier0 Pas3BUTUA OAHKOBCKUX YUPEIKIEHUIN U IOJY-
YeHIA UMM KOHKYPEHTHBIX IPEVMYII[eCTB Ha PbIHKE
(pMHAHCOBBIX YyCJIYr YKpauHbl. IIpUMYMHBI, KOTO-
pble 00ycJsiaBIMBAIOT BHEApPEHME IHHOBAIMIL: II0-
BBIIIIEHVE NPUOBLIBHOCTU JNeATeJbHOCTY OaHKa,
TeHepUPOBaHME HOBBIX IIOTOKOB JIOXOJOB 3a CYEeT
BHEPEHVA MHHOBAIIMOHHBIX IIPOAYKTOB BBICOKOTO
KadecTBa; PaCIIMpeHNe CerMeHTa KJIMEeHTOB DaHKa,
opMMpOBaHNE COBPEMEHHOIO UMUK OaHKOBCKO-
ro yupekaeHusa K mepcrneKTMBHBIM HAIPaBJIEHUAM
0AHKOBCKMX WMHHOBAIMI CJIEJyeT OTHECTU «MHOTIO-
KAaHAJbHYIO0 [IeATEeJbHOCTb» OAHKOBCKUX YUYPEerK-
JIIeHUII; BUPTyaJbHBble OaHKOBCKME 1 (PMHAHCOBBIE
TEXHOJIOTUY; KOMILJIEKCHOE MCIIOJIb30BaHME HOBBIX
MH(OPMALIVIOHHBIX ¥ KOMMYHMKAI[MOHHBIX TEXHO-
Jormii; paspaboTka HOBBIX OAHKOBCKUX MIPOIYKTOB
C MCIOJIb30BaHMEM 3apy0esKHOro OIbITa Pa3BUTNUA
OaHKOBCKOro Oum3Heca.

Peasmzanua npensaraeMblXx HanpaBJIeHUI pas-
BUTHA DJIEKTPOHHBIX DAHKOBCKUX YCJIyT Ha OCHOBE
IIPVIMEHEeHA COBPEMEHHBIX TEXHOJIOIMI B YKpalHe,
BHEJIPEHVE HOBBIX OHJIAMH-TIPUJIOMKEHUII U yKpe-
IJIEHNE COTPYIHUYECTBA C Pa3JIMYHBIMU IIPeIIpy-
ATUAMY U yUIpesKIeHNAMN napabaHKOBCKOI cucTe-
MBI IIOMOMKET 3HAYMTEJIbHO IIOBBICUTH IIOTEHIMAJI
GaHKOBCKOTO CEKTOpa, PAacCIIMPUTh CIEKTP YCJIYyT
¥ YCTaHOBUTL JOBeplMe KJIMEHTOB K OaHKY.

Tabsmia 1
XapakTepuCTUKI ¥ MPENMYIIECTBA MCIO0Jb30BaHNA MOOMIBHBIX MPIJIOKEHNII B 3apy0esKHBIX CTpPaHaX
MobuabHoe
XapakTepucrTuka IIpenmyiecTBa NCIOIb30BAHIA
NPILIOKEHNE
MobuabHOE - VICTAHI[MOHHOE yTIpaBJIeH)e HAKOILJIEHUAML;

Smarty Pig (Sallie
Mae Ban — CIIIA)

OpPUJIOKEeHe IJIA
COBIAHUA yIIPaBJIEHNUI
OH-JIAH-JEeII03UTaMIA.

- aKKYMYJIMPOBaHME HECKOJBKVX OHJIAVH JIEIIO3UTOB OJHOBPEMEHHO;
- BOBMOYKHOCTD yBEJNYEHUA CTABKMU II0 JEINO3UTY 3a CHeT
YMEHBIIIEHNA 3aTPaT Ha ero 00CIysKMBaHNA,

MeTon amcTaHIMIOHHOTO

- COXpaHEeHMe BU3YaJIbHOTO KOHTAKTa MEKIY KJIMEHTOM I
COTPYIHUKOM DaHKa;

BuneobaHKMHT peIoCTaBJIEHUA
A PeA - IIpeocTaBJeHNe (IOoJydeHMe) KOHCYJIbTAlVM Ha PaCCTOSHUN;
(Lloyds Bank 0OaHKOBCKUX YCJIyT
- - oA ZiepsKaH/e KOHTAKTA C KJIMEeHTaMM U3 OTJIaJIeHHBIX
Group I0CPEICTBOM -
HaCeJIEHHBbIX IIYHKTOB, IJle OTKPbITYE OTJeJIEHNI ABJIAETCA
Benukobpuranna) |mcmosab3oBaHMUA .
J—— HepeHTabeJIbHBIM J1A OaHKa;
’ - OCTYII K yCJIyraM JJIA JIIOJiel C OrpaHNYeHHbIMY BO3MOXKHOCTSAMIL.
On-line Mo0OuibHOe IPUJIOYKEHNE | - TIOAIePsKaHe KOHTaKTa C YIIPaBJAIIIell KOMIIaHUelt;
KOMMYHaJIbHbIE LIS OCYILLIECTBJICHNA - OHJIAJIH yd4eT IIOKa3aHuIi;
ycayru (IpeiosKeHye | KOMMYHaJIbHbIX - orJlaTa KOMMYHAJIBHBIX YCJIYT OHJIAVIH;
aBTOpa) IaTesKent. - IIJIAHMpPOBaHMe U cOOp CPENCTB NJIA KOMMYHAJbHBIX IIPOEKTOB.

Hemounuk: cocmasaeno agmopamu Ha ocroge danuvix [9; 12]
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Hew’ auayk ML.A., Cypraii K.B.

Opecbkuil HallioHabHUI yHiBepcuret imeni L.I. Meunnkosa

CTPATEI'TYHI HAITPAMEN PO3BUTRY EJERTPOHHUX BAHRIBCBbRUX IOCJYT
HA OCHOBI BUKOPUCTAHHA CYYACHUX TEXHOJIOI'TI B YEPAIHI

Amnoranisa

IIpoBeneno anHafi3z puHKY OaHKIBCBKUX ITOCHYr B YKpaini. JlocJimyKeHO TEeHIEHIl PO3BUTKY eJIEKTPOHHUX
0aHKIBCBKUX IIOCJIYT 3a KOPOHOM. BuIijieHO OCHOBHI CTpaTeriyHi HaIpsAMKM PO3BUTKY €JEKTPOHHUX OaHKIB-
CbKUX IOCHyr YKpainm. Pos3pobsieHO MeTOnV BMKOPMUCTAHHA CBITOBMX iHHOBaIiil y BiT4M3HAHIN GaHKIBCHKI
cpepi. PosruigaryTo iHHOBamii, AKi BUKOPMCTOBYIOTBCA B IHO3eMHMX OaHKaX 1 MOKYTb OyTM BMKOpMCTaHI
B OaHKiBCBKI AidambHOCTI YKpainm.

KurouoBi ciioBa: iHHOBaIlis, eJJeKTPOHHA OaHKIBCBKA IIOCJIYTa, imeHTH(ikania, 6iomeTpnyni naHi, mapabaHkis-
CbKa CHCTeMa.

Demyanchuk M.A, Surgai K.V.
Odessa LI. Mechnikov National University

STRATEGIC DIRECTIONS OF DEVELOPMENT OF ELECTRONIC BANKING
SERVICES BASED ON US-ING OF MODERN TECHNOLOGIES IN UKRAINE

Summary

The analysis of the banking services market in Ukraine was carried out. The tendencies of development of
electronic banking services abroad are investigated. The main strategic directions for the development of
electronic banking services in Ukraine are highlighted. Developed methods for the use of global innovation
in the domestic banking sector. Considered innovations that are used in foreign banks and can be used in
the banking activities of Ukraine.

Keywords: innovation, e-banking service, identification, biometric data, parabanking system.
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