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KaHOuoam 3KOHOMUYECKUX HAYK, OOYEeHM,

0oyenm Kagheopovl SKOHOMUKU U YIPABNEHUS

Ooecckozo HayuoHaneHo2o yHueepcumema umenu H.1. Meynuxosa.

UCCJIEAOBAHUE CTPYKTYPbI SMOLIMOHAJLHBIX
LHEHHOCTEM TOBAPA (BPEHJIA) IS LIEJIEN MAPKETUHT A

TeopeTrku u MPaKTUKA MapKETUHTA B OJWH TOJIOC YTBEPIKIAFOT, YTO 3TOT BH] Jie-
STeIbHOCTH Ha COBPEMEHHOM 3Tare MpeTepreBaeT 0codyo TpaHchOopMaIliio, onpee-
JSIEeMYIO OUYepeIHON «BOJHOW» MOCTUHIYCTPUATbHONW SKOHOMUKH, BoleAel B nH)O-
PMaIMOHHYIO CTAJIAIO Pa3BUTHA. B paMKaXx MHOTOUHCIEHHBIX IUCKYCCHH TI0 3TOMY TI0-
BOJIy Bce OoJjiee akKTHBHO OOCYXXIAeTcsl TeOpHs, CBSI3aHHAs C PAaCIIUPEHUEM BO3ICHCT-
BUsI MapKEeTHHTa Ha AMOIIUU IMOTPEOUTEINSI — TaK HA3bIBaeMbIil SMOIIMOHATIBFHBIA MapKe-
TUHT. [ [pUBEpIKEHIIBI ATOI TEOPUH YTBEPXKIAIOT, YTO MMOTPEOUTENIN TIPH BBIOOpE TOBapa
WIA YCIIYTH BCe MEHbIIle BHUMaHHS O00paIlaroT Ha KauecTBO M (QyHKI[MOHAILHBIC Xapa-
KTEPUCTHUKH, OTJIaBasi TIPEIIOUTEHUE IMOLIMOHAIEHOMY (POHY TOBapa U 0COOSHHO Tpe/I-
CTaBJISIFOIIIETO eT0 OpeH/Ia.

Pa3BuTHiO M MOMyIsSpU3aIllMi MBICITH O CBS3M TOBapa ¢ CO3HAHUEM ITOKyTaTels
ee TpaHcpopMalud B KOHIEMIIHIO «3MOIMOHATHFHOTO MapKeTHHTa» MbI 00S3aHBI He-
CKOJIBKMM 3apyOeXHbIM aBTOpaM — 3T0 npexzae Bcero b.IlImutr [1], M.I'oGe [2],
K.Pobeptc [3]. Ux unen nognepxan ®@.Kotiep ¢ coaBTopaMu: «...Mbl HadaJld OCO3HA-
BaTh, YTO MpeHeOperaeM 3MOLMOHAIBHBIM KOMIIOHEHTOM YeJIoBeYecKoi ncuxvku. Ha-
NIPaBIISATh YCWIINS TOJBKO Ha pa3yM yXKe HellocTaTodHO. KoMmaHuu Takxe TOJKHBI 3a-
TparuBaTh cepjia norpedureseir» [4]. ABTOpbI MPUBOAAT B 10KA3aTeIbCTBO MPUMEPHI
YCTICIITHOTO 3MOIIMOHAIFHOTO MapKEeTHHTa, PEaIM30BaHHOTO W3BECTHBIMU TPEIIPUHU-
matenssmu —31o ['oapa Lllynen u3z StarbucksPuuapn bpaucon u3 Virgin, Ctus Jxo6¢
u3 Apple Hanpumep, KOHIEMIUN «TBOPUECKOro BoobpaxeHnus» ot Apple).

Llenbto ctaThu siBAsieTcst pa3padoTka OOIIMX MOAXOJOB K HMCCIENOBAHUIO POJIU
4yBCTB (IMOIIKi) YesoBeKa B chepe MOKYIOK U MOTPeOICHHUS.

B CBoboaHoii sHipkmoneauu [5] HaxoauM clieayrolnue onpeeseHus. Paiuona-
am3M (ot mat. ratio — pasywm, rationalis —pa3ymusIil) — ¢uocodckoe HarpapieHue,
NpU3HAIOIIee Pa3yM OCHOBOMW MO3HAHUS M TIOBEACHUS JIFOJIeH, ICTOYHUKOM U KPUTEpPHEM
MCTUHHOCTH BCEX JKU3HEHHBIX yCTPEMIICHHI YeoBeka. PallnoHamm3mM — MeTo]1, COTIacHO
KOTOPOMY OCHOBOW ITO3HAHWMSI U JISHCTBHS JIFO/Ie sBIsieTcs pa3yM. B cBoro odepens, pa-
3yM, yM — ¢uitocodcekasi KaTeropysi, BBIPaXKaroIlasi BEICIITUE THTT MBICITUTEIBHOM JesiTe-
JTBHOCTH, CTIOCOOHOCTh MBICIUThH BCEOOIIe, CTOCOOHOCTh aHalu3a, OTBJIeUeHUs U 0000-
meHust. DMorus (0T J1aT. EMOVEG— MOTpsicaro, BOJHYIO) — 3MOIMOHAIBHBIN MpoIecc
CpefHel TPOOJIKUTEITPHOCTH, OTPKAIOIINNA CYOhEKTHBHOE OIEHOYHOE OTHOIICHHE K
CYIIECTBYIOIIAM WJIA BO3MOXXHBIM CHUTYyalWsiM. IMOITMOHATBHBINA MPOIIeCcC, SMOIUSI —
MCUXO(PU3UOTIOTHUECKUH TPOLECC, MOTHBHUPYIOIIUN U PEryIUpYIOIMUN NesTelTbHOCTh
(moBeeHMe, BOCIIPHUSTHE, MBIIIIEHUE), OTPAXKAFOIINN CyObeKTUBHOE 3HAYeHUE 00BEKTOB
U CUTYyaIlui, ¥ TIPeJICTaBIICHHBIN B CO3HAHUY B POpME TTePEIKUBAHMUS.

76
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Cpenu 3MOIMOHATBHBIX MPOTIECCOB BBIACISIOT aPheKThl, IMOINH, YyBCTBA U Ha-
cTtpoeHus. Takum 006pazoM, CrieIMATUCTBI MPOBOST pa3inure MEX1y MOHATHEM «3MO-
[UAS» W TMOHATHSIMH «IYBCTBO», «@d(DeKT», «HaCTpOSHUE» U «IIepexuBanue». Tak, B
OTJINYKE OT YyBCTB, SMOILIMU HE UMEIOT OOBEKTHOU MPUBSI3KU: OHU BO3HUKAIOT HE IO
OTHOIIIEHUIO K KOMY WJIM 4eMy-JI10O0, a M0 OTHOIIEHUIO K CUTyalluu B LieoM. «MHe
CTpAILHO» — 3TO 3MOLHUs, a «5 60Ch ATOro YenoBeKa» — 3TO YyBCTBO. B oTiuune ot
HACTPOEHHU, SMOIIUU MOTYT MEHSIThCS JJOCTATOYHO OBICTPO U MPOTEKATh JOBOJIBHO WH-
TeHCUBHO. [loa mepexxnuBaHUSIMU ke OOBIYHO MOHUMAIOT UCKIIOUUTETBHO CYObhEKTHB-
HO-TICUXWYECKYIO CTOPOHY 3MOILIMOHAIIbHBIX MPOLIECCOB, HEe BKJIIOYasi (PU3HOJIOTUYECKUE
coctapisitouue. B otnuuue ot addekToB, SMOLIMKU MOTYT NMPAKTUUYECKH HE UMETh BHeE-
IIHUX TPOSIBICHUM, 3HAYUTEIBHO MPOJOJIKUTENbHEE TI0 BpeMeHH U ciabee Mo cuie.
Kpome Toro, agdekTsl BoCIpuHUMAIOTCSI CYOBEKTOM KaK COCTOSIHHS €T0 <«SI», a DMO-
MU — KaK COCTOSIHUS, TPOUCXOISAIINE «B HEM».

Urak, ecnu Mbl MpUHUMAaEM pelIeHUs] HA OCHOBE pazyMa, T.e. aHaIu3upys U 0000-
1asi, TO Mbl JIeCTBYeM palluoHanbHO. Eciin B Hac BO3HUKaeT BHyTpeHHee, CyObEeKTUB-
HOE MepexruBaHue, KOTOPOe CBUIETEIBCTBYET O JIMYHOM OLIEHOYHOM OTHOIIEHUHU K Ka-
KOU-110O0 cUTyalluu, TO 3TO O3HAYAeT, YTO B HAC MPOUCXOAUT SMOIMOHAIBHBINA MPO-
necc.OgHako B 3aBUCUMOCTH OT OCOOEHHOCTEM ero MposiBIEHHUs, 3TO MOXKET OBITh IMO-
1Y, 4yBCTBO WK Ap. CTAHOBUTCS TaK¥Ke SICHO, UTO TEPMHUH <OMOLIUSI» UCTOJIb3YeTCs B
MapKeTHUHTe He COBCEM MPaBUIIHHO, TOCKOJIBKY 3TO CIOBO MOXET ObITh MPUMEHUMO TO-
JIBKO IO OTHOIIIEHUIO K cuTyanuu (MMOKyIKe ToBapa), a He K 00bekTy (ToBapy, Mapke), a
OTHOIIIEHUE K TIoCJIeIHEMY ITpaBUibHee 0003HAYUTh KaK UyBCTBO.
be3ycioBHO, MpaKTUYECKU BCe pelleHus], KaK B )KU3HU, TaK U B MAPKETHUHIe BKIKOUYAIOT
KaK palvoOHalbHYIO, TaK U 3MOIMOHAIbHYIO KOMIIOHEHTY. B Teopun MapkeTHUHra u
OpeHIMHra paluoHabHAs W AMOIMOHANIbHASI COCTABIISIOLIME TPaHCHOPMUPYIOTCS B
MOHSTHS PALIMOHATIBHBIX U SMOI[MOHAIIBHBIX BBITOJI, TOJIy4aeMbIX OTpEOUTENIeM OT TO-
BapHOTO mnpemioxenus (Openaa). Bmecte ¢ TeM ecim OTTalKHBATHhCS OT BBILICH3IIO-
YKEHHOM CTPOroi TPAKTOBKU MOHATUHN «PALlOHAIBHOCTE» U <OMOLIUA», TO TEPMUH «pa-
LUOHAJIbHbIE W 3MOILIMOHAJIbHBIE BBITOJIBI» OKA3bIBAIOTCS MEHEee penpe3eHTaTUBHbBIM,
YeM «palMoHaIbHOE U IMOILIMOHANIbHOE TIoBeaeHre». OlHako He OyaeT MpUHIUITUAIb-
HOM OLIMOKOM, eclii MbI COTTIacCUMCS ITpeHeOpeyb TOHKOCTBIO pa3iniuid, TeM OoJjiee 4To
JaHHasi TEPMHUHOJIOTHUSI JAaBHO M IMPOYHO 3aKpENujach B JIUTEpAType MO MAPKETHHTY.
Tak, JI.Aakep muieT, 9To OpeHI TPEeIOCTaBISET MOKyNaTenro (DyHKIIMOHAIBHBIE U
SMOLIMOHAJIbHBIE BBITOJIbI, & TAKXKe BBITOJbI OT yJOBJIETBOPEHUS MOTPEOHOCTH B camo-
BbIpakeHUH [6, ¢.124]. M.O.MakaiiileB oTMe4aeT, 9YTO MapOYHOE TPeIOKEHHE — 3TO
KpaTKOoe U3JI0KEHUE PAllMOHANIBHBIX U AMOILIMOHAIIBHBIX BBITOJ OT MPUOOpETEeHNs TOBa-
pa ompeneneHHOW ToproBoit Mapku [7]. C 93Toil TOYKOW 3peHHUs COrJallaeTcs
C.A.CrapoB: «ycnemiHas ToOproBasi Mapka OTJIMYaeTcsl TEM, YTO OHA He TOJBKO OTBeYa-
eT (PyHKIIMOHAIbHBIM OXKUJAHUSM MTOTpeOuTENel, HO U MPeIOCTABISIET Al HUX HEKYIO
JOTIOTHUTEHHYIO TIEHHOCTH, yJIOBJIETBOPSS SMOIIMOHAIBHBIC U CHMBOJIBHBIE MTOTPEO-
HocTu» [8, ¢.364].I1pu 5TOM IpakTUYeCcKH BCe aBTOPbI, HCCIIEAYIOIINE BOIIPOCHI BHITO
TOBapa, CXOAATCS BO MHEHHUH, YTO SPOM, MIIU CBOCOOPA3HBIM «Oa3rucoM», ToBapa siB-
JS0TCS ero PyHKIMOHAIbHBIE BBITOJIBI, T.€. CBOMCTBA, obecrneunBarolye QyHKIIMOHA-
JBHYIO TOJIE3HOCTh JAHHOTO MPOAYKTa AJid MOTpeOuTeneil, a SMOIMOHAIbHBIE BHITOIbI
BCETJla paCCMaTPUBAIOTCA KaK JIOMOJHSIOIINE, T.€. OTHOCATCS K «HAJICTPOMKE.
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B To ke BpeMsI, riccneysl BBITOBI TOBapa, HE OTHOCSIIHECS K (PYHKITMOHATHHBIM,
aBTOPHI HE BCerjaa MPUXOJAT K €IWHCTBY MHeHWH. Tak, Kak ObUIO OTMEUEHO BBIIIE,
JI.Aakep BbIIeIsieT IMOLIMOHAIBHBIE BBITO/IBI U BHITOIBI OT YAOBIETBOPEHUS MOTPeOHO-
CTU B CAMOBBIPAYKEHUHU.

Iller, Hetoman u ['pocc omnucanu peIHOYHBIN BEIOOP KaKk HEKOE MHOTOMEPHOE SiB-
JeHue, BKJIovarollee, KpoMe (pyHKIMOHAIbHOM, MHOXECTBO LIEHHOCTEN: COLIUaIbHYIO,
AMOIMOHABHYIO, AITUCTEMUYECKYFO ¥ yCIoBHYIO (IuT. 1o [9, ¢.81]):

— (QyHKIIMOHAJIbHAS 1IEHHOCTh. BOCIIPMHHMMAaeMasl MoJe3HOCTh Oyara, 00ycioB-
JIeHHasl ero CIIOCOOHOCTBIO UTPaTh CBOIO YTHUIIMTAPHYIO WM (QU3UYecKyto poib. biara
npruoOpeTaroT (YHKIMOHAIBHYIO IIEHHOCTh B pe3yJjibTaTe o0JagaHus SBHBIMUA (PYHKIIU-
OHAJIBHBIMU UK (PU3UUECKUMU CBOMCTBAMU,

— colualbHas LIEHHOCTh. BOCIPUHUMAaeMas MoJIe3HOCTh OJiara, o0ycaoBiIeHHas
€ro accouualmei ¢ kakoi-mudo couraabHOM rpynmnon uinu rpynmnamu. biara npuo6pe-
TalOT COIMANBHYIO IIEHHOCTh MMOCPEICTBOM aCCOLUALNU C MOJOKUTEIBHBIM WA OTPHU-
I[aTeTHbHBIM CTEPEOTHUIIOM JiIeMOTpadUIeCKUX, COITUATBHO-KYIBTYPHBIX WJIA KYJIbTYpPHO-
ATHUYECKUX TPYIIIT;

— SMOIIMOHATBHAS [IEHHOCTh. BOCTIPHHUMAaeMasi TI0JIe3HOCTh OJj1ara, 00yclioBJIeH-
Hasl ero CocoOHOCTHIO BO30YKIaTh UyBCTBa WK addekTuBHbIC peakiuu. biara npuo-
OpeTaroT IMOIMOHAILHYIO IIEHHOCTh, KOTJIa aCCOIMUPYIOTCS C OCOOBIMU YYBCTBaMU
WJIM KOTJIa CTIOCOOCTBYIOT BBIPKEHUIO UM HEM3MEHHOCTH UYBCTB,;

— DSIHUCTeMHUYecKasl LIEHHOCTh.: BOCIPUHUMAaeMas MoJIe3HOCTh Oiara, o0ycioB-
JIEHHAasI ero CIIOCOOHOCTBIO BO30YKIaTh JIFOOOIBITCTBO, CO3/IaBaTh HOBU3HY W/HWIIH yI0-
BJIETBOPSITH CTpeMIIeHHe K 3HaHUsIM. biiara mpuoOperaroT SMUCTEMUYECKYIO LIEHHOCTb,
KOTI'/Ia OHU CTIOCOOHBI 00ECTIEYUTh YTO-TUO0 HOBOE MIIM OTJIMYHOE OT U3BECTHOTO;

— YCJIOBHAs [IEHHOCTh. BOCIIpUHUMAaeMast TI0JIe3HOCTh OJ1ara, 00yciIoBIeHHasl Crielu-
(budeckolt cutyalmei, B KOTOpO# JeHCTBYeT coBepiaroluii BeIOop. biara mprodpeTraroT
YCIIOBHYIO IIEHHOCTh NP HAJMYUK Ype3BbIYaHBIX (U3UUECKUX WM COIUABHBIX CUTYya-
U, TTOTUSPKUBAIOIX (DYHKITHOHATBGHYIO WJIH COITUATTFHYIO 3HAUNMMOCTh TAHHBIX OJ1ar.

C.A.CtapoB, Hapsay ¢ (DYHKIIMOHAIBHBIMHU, pacCMaTPHUBAET <«IOTOTHUTEIIbHBIE
BBITOJIbI, KOTOPbIE OH JIEJUT HA AIMOIMOHAIbHbIE 1 CUMBOJIbHBIE (YIOBIETBOPEHHUE MTOT-
PEOHOCTH B CaMOBBIPaKEHUHU U colldanbHoe omobpenue) [8, ¢.365]. Ha namr B3rmsiz,
BBITOJIbI OT CaMOBBIPKEHHUsI, 0I00pEeHHs OOIIECTBOM, SMUCTEMUYECKHUE UM COLIMAIIb-
HbIE IIEHHOCTH, — BCE ATO CYTh AMOIIMOHAIBHBIE BBITOJIBI, T.K. BIIEKYT 32 COOOH Mepexu-
BaHME YeJIOBEKOM OTIpe/IeJICHHBIX YyBCTB, IMOIIWH, BoHeHnid. Hampumep, mpuobperast
WHTEPECHYIO KHUTY, TOTPEOUTENh MOTydaeT SIMUCTEMUYECKYIO IIEHHOCTh, CBSI3aHHYIO C
BO30Y’KJIeHHEeM B HeM JIFOOOTBITCTBAa K HOBOM mHpopmaiuu. [Ipu 3ToM yenoBek MoOXeT
YyBCTBOBATh ILEJIYIO TaMMy OSMoLui (M3yMJIeHHWe, HaleX/aa, HampsKEHHOCTh, pa-
JI0CTh, CUYACThe, YBICUYEHHOCTh, YIUBJIEHHE, YIOBOJBCTBUE, d(OpHsI, IHTY3Ha3M) U
qyBCTB (MHTEpeC WM Jaxke, BO3MOXKHO, OJaroroBeHue, BiedeHue, Tpemnet). [lokymnka
JIOpOTOro MOOHMIIBHOTO TeJle)OHA MOYKET CBHUIETEILCTBOBATH O CTATyCHOW MOTPEOHOCTH
MOKyTaTedsi W BMECTe C TeM BBI3BIBATH B HEM OMOIUU TOPIOCTH, PAIOCTH
U YJIOBJICTBOPEHMSI, WJIHN JlaKe TyBCTBA TIPE3PEHUS U HEMIPHUSATHUS 10 OTHOIIEHHUIO K JPY-
ruMm  mofsM. C  aTux mo3unuil  6oniee  yOenuMTEeNbHOM BUIUTCS TOYKA 3pPEHMUS
M.O.MakaiueBa, KOTOpbIi BbIJEISET KpoMe (HyHKIIMOHATBLHOM COCTaBISIONIeH ToBapa,
elle TOJbKO OJHY — AMOIMOHAIIbHYIO, IPUYEM pacKJIabIBaeT MOCJIEeIHIO Ha YeThIpe
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HMOLIMOHANBHBIX U3MEPEHHS: UEOIOTUIECKOe, ICUXOIOTUYECKOe, COLUATbHOE U KYJIb-
TYpPHOE YAOBOJILCTBUEM OT MOTpeOIeHHS IpoIyKTa [7].

Nneonornyeckoe y10BOJLCTBUE CBSI3aHO C CUCTeMOM yOexaeHuid. Ero MoxeT BbI-
3BaTh, HaMpUMep, MpuoOpeTeHne ToBapa, MPON3BOACTBO KOTOPOTO HE BPEIUT OKpYXKa-
fouieii cpezie. K OCHOBHBIM M1€0I0THYeCKUM (haKTOpaM OTHOCSITCS:

+  (aKToOpbl YAOBOJIBCTBUS. MAaTPUOTHU3M, HPABCTBEHHOCTbD, PENUTHSI, SKOJIOTHS,
3CTETUKA U T. 1.,

+  (akTopbl HEYTOBOJIBCTBUSA: CTPaX, 31002, aMOPaIbHOCTh, PACU3M H TIp.

[Tcuxonoruveckoe yJOBOJIBCTBUE CBSI3aHO C IENBbIO TOPTOBOM MapKH, Hampumep,
MPaKTUYHOCTHIO TOBapa U OCO3HAHMEM ee WHAMBHUAYaIbHbBIX NepcoHanuii. [lcnxomoru-
YyecKoe YAOBOJILCTBUE OT 00JaJaHusl TOProBOil MapKoi Mmomoraer MoTpeOHuTessiM A0C-
THYb MOJHOTO 3MOIMOHAIBHOTO YIOBIETBOPEHHUS. A TICHXOJOTHYECKOe HEJOBOIHCTBO
TOPTOBOM MapKOi MOXKeT OBbITh CBSA3aHO C NICUXOJIOTUYECKUM COCTOSTHIEM HITU XapaKTe-
poM mokynarens (OH CKYIO#, HCIIBITRIBACT MaTepHaIbHbIe TPYIHOCTH U T. 1.). [lcuxo-
JIOTMYECKOe yIOBOJIBCTBHE OT TOPTrOBOM MapKy HOCHUT UCKIIFOUUTENBHO JIMYHBINA Xapak-
Tep W YJOBIETBOPSET MOTPeOHOCTh IMYHOCTH. Ha nicuxonornueckoe yJJOBOJIbCTBUE I10-
TpeOuTeNel BIUAIOT pa3iniHble (aKTOPHI:

« TIOJIOXKUTEJIbHBIE SMOIMH. INYHOE YJOBIEeTBOpEeHHE, 3 (PEKTUBHOCTD MOKYITKH,
TOP’KECTBO I10 CITy4aro ycrexa u T. 1.,

+ OTpHLATETbHBIE SMOLIMH: HECOCTOSTEILBHOCTh, OTCYTCTBHE YCIIeXa, Aepeccus 1 T.1.;

+ COLMAJIFHOE yIOBOJIbCTBUE, CBSI3aHHOE C MHTEPECaMH COIMABHBIX TPy Ha-
npuMep obnaaHue onpeaeeHHbIM CTaTyCOM.

CommanbHOe yIOBOJIBCTBHE OT TOPrOBOM MapKH OTpaskaeT MHTepPeCchl U MOTpeOHO-
CTH ONpEeJIeIeHHON COIMaNbHON Tpynmbl 06mecTBa. OHO JIETKO W3MEHSETCs B 3aBUCH-
MOCTH OT yJIOBJIETBOPEHHSI MOTPEOHOCTEH HAaceIeHUs pa3IMYHBIX COIMATIBHBIX IPYIII B
UX CTPEeMJICHUHU CJIEZIOBATh TEHISHINUSIM MOJbI. JlaHHBIN THIT YAOBOJIBCTBUS 3aBUCUT OT
NPU3HAHUS ¥ TIOHUMaHUsI MHIMBHUIYaTbHOCTH COLMATBHBIX IPYMI W YJOBIETBOPEHUS
UX MOTPeOHOCTEH.

ConmanbHOe YIOBOJIBCTBHE OT TOPTrOBOW MapKy MOTPEOUTENHN CBA3BIBAIOT C MPHU3-
HaHUEM OIpeNleJIeHHON MO3ULMK PyKOBOAMUTENs kommaHuu. [IpowsBoautens momkeH
BHUMATEJIbHO OTCIEXHUBATh BOCIPHUSITHE BCEMH COLMAJIbHBIMU TPyNIaMH HaceleHUs
CBOEU MapKH.

K ¢daktopam, KoTOpbIe BBI3BIBAIOT Y TOTPEOUTENS COLIMATBLHOE YA0BOJIBCTBHE, OT-
HOCSITCSI TPUHAJIEKHOCTD K COLIMAIBHOU TpyIile, KOMMYyHUKa0eIbHOCTh, POpMHUpPOBa-
HUE WHIWBUIYabHOCTH TpyMIbl. [lomoxnuTeapHbIe SMOIMH BBI3BIBAIOT APYXKOa U JIFO-
00Bb, a OTpHLIATENIbHBIE — HeJloBepue, CTpax, IMCKOMQOPT U T. 1.

KynpTypHOE y1OBOIBCTBHE MOKHO MOTYyUUTh, HAIPUMED, OT CUMBOJIa MapKu. [1o-
JTyYHUBIINE OINpee]eHHbIN KyIbTypHBIM CTaTyc TOPTOBble MapKH MOJB3YIOTCS IPEHMY-
IIECTBOM Iepe] ApyrumMu Mapkamu. Kak npaBuiio, HanOosbllee ya0BOJIBCTBIE JOCTAB-
JIsIeT oTpeduTensiM obagaHre MapKo, MPOU3BOIUMON H300peTaTeN MU TEXHOJIOTHH,
HanboJiee 3HAYUTEIHHO MOBJIHSBILEH Ha pa3BUTHE TOPrOBOM MapKH U ee TI0J0KEeHNe Ha
pbIHKe. Mapku, obafarolye yCTOSBIIMMIUCS, y3HaBaéMbIMA CUMBOJIAMH, BEICOKOE KY-
JTBTYpHOE TIOJIOKEeHNEe KOMITaHUH (CTATyC) BBI3BIBAIOT Y MOTPEOUTENS ITOJIOKUTEIBHBIC
SMOILIMH, & JIBYCMBICIEHHOCTh CHMBOJIMKH, OTCYTCTBHE KYJIbTYPHBIX XapaKTEPUCTHK
(ueHHOCTE) y KOMITAaHWH — OTPHUIIATeIbHEIE.
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Wtak, n3yunB cooOpakeHUs HccieqoBareell Mo MoBoAy BUOB IIEHHOCTH TOBapa
(Mapkm), MOXKHO ClIeNaTh JBa 3aMeyUaHMs:

1) Bo-mepBBIX, IMOIMOHAIBHBIE BBITOJBI B OOJBIIMHCTBE CIIy4aeB paccMaTpUBa-
IOTCS KaK HEeYTO JOMOJHHUTENbHOE MO OTHOLICHHIO K OCHOBHBIM (DYHKLHSM TOBapa.
YTBepxkaaeTcs, uto 6e3 obecrneueHus BBICOKOTO (PyHKIIMOHAIBHOTO KauecTBa MPOAyKTa
BCE yCHJIUSI KOMIIAHUH IO CO3/IaHUIO0 AMOLMOHAIBHBIX BBITOJ] SIBJISIFOTCSI HAPACHBIMU.
WNupIMU crioBaMH, MIPEeBOCXOHOE KadyecTBO OpeHa BKyIle ¢ MprUeMIIeMOil IIeHo# — cu-
NBHEUIINN CTUMYJ K ero mpuodpeTeHuto. Ha Hamn B3risi, TpaHULIbl MeX Ty SMOLIMOHA-
JBHBIMH U (YHKLIMOHAJIBHBIMH BBITOJIaMH HACTOJIBKO CUIIBHO Pa3MBITHI, YTO UX TPOCTO
HEBO3MOYKHO YeTKO 0003HAUUTh U TeM OoJiee pa3fenuTh Ha MepBUYHbIE U BTOPUYHEIE.
B >X13HM SMOLIMU M pa3yM TECHO TepeIuieTaloTCs U Beeria uayT psAIoM, pyka o0 pyky.
Ecnu mokynarenst ycrpanBaeT (pyHKUHMOHAJIbHAS MOJIE3HOCTh MPUHTEpa, KOTOPYIO OH
OLICHMBAaeT KaK COBOKYITHOCTh KauecTBa M CKOPOCTH MeYaTH, TO 3TO A8mMOMAMUiecKu
BBI3bIBAET B HEM PaIOCTh, YIOBOJIBCTBHE U Apyrue 3Moluu. Ecin He ycTpauBaeT — OH
OLIyIIAaeT YyBCTBa pa3ouyapoBaHusl, BPaKIeOHOCTH, HENMPUATHS, BO3MYILEHUS U T.II.,
100 axke MOKET Oy TUTh Takue apeKThl, Kak spoCcTh, UCIYT Wiu naHuka. [Ipu stom
CTeTeHb MOJE3HOCTH MPUHTEPa HAIMPSIMYIO OIpenaessieT CHIIy SMOLMWA, XOTs Jaxe ca-
MBI MeIJICeHHBIN MPUHTEDP C CaMbIM HU3KHM KaueCTBOM TOHEpa BIOJHE CIIOCOOEH BhI3-
BaTh 3 opuro 6e3 Kakux-11bo 100aBOYHBIX MAPKETUHTOBBIX YCUJIU, €CITH BO YTO OBI
TO HU CTaJIO HY>KHO TIOJYYHUTh OTTHCK TEKCTa Ha Oymare...

2) BO-BTOPBIX, PACCMOTPEHHBIC KJIACCU(PHUKALINYU BBITOJI, CBI3aHHBIX C SMOLUSIMH,
HE SIBIISIOTCS IOCTATOYHO PETpe3eHTATUBHBIMH, T.K. HE OUYE€BHUIHO, KAKOW UMEHHO eu-
HBIN KpUTEpHH B3ST 32 OCHOBY B K&KIOM OTIENBHOM cilydae (3TO 3aMeYaHHe B MEHb-
1Ieil cTerneHu oTHOCUTCS K kiaccupukanmu M.O.Makainesa);

3) mnpencraBieHHbIC KIACCH(DUKAIIMK HE SIBIISTFOTCS MOJTHBIMH, BIIPOYEeM, 3Ta Ipe-
TEH3Us BPsIJ JIM KOrAa-mubo OyeT y1oBIeTBOpeHa.

Ha nmam B3risn, 6osee KOHCTPYKTUBHBIM MOJIXOJJOM K PacCMOTPEHHUIO SMOIIMOHA-
JBHBIX BBITOJ OyZeT cieayrouii. B Hauane nenecooOpa3Ho MPUHSTH 32 OCHOBY KpUTe-
PHIl HaJTM4Ks OTIBITA MOKYIIKY U NMOTpeOIeHns ToBapa y MOKyIaTells, a 3aTeM I0CIe0-
BaTeJIbHO paccMaTpUBaTh BOCIPUATHE UM OpeHJa Ha MPOTSDKEHUH BCEro IMKIJIA HKCII-
JyaTauuu ToBapa. MHBIMU cllOBaMu, JTaHHBIN MMOIXO MOApa3yMeBaeT pa30ouBKY SIMOLUH
noTpeduTesist Ha 2 TPYIIIbI;

1) smounu, He CBSI3aHHBIE C TTOKYIKOM W/WIM MOTpeOieHueM ToBapa — OHU BO3HHU-
KaroT [0 OTHOLICHUIO K ToBapy (OpeHIy) B CHITy TOTO, YTO YEJIOBEK CIIBIIIAN O TOProBOH
Mapke, BUJeJ ee, YATaJl 0 Hell U T.II., HO caM OIIbITa NCIOJIb30BaHUs TOBapa He uMeln. B
NICHIXOJIOTHH €CTh TAaKOM TEPMUH — UI€aTOPHOCTH AIMOLIHH, TO €CTh UX CITIOCOOHOCTH (O-
PMHPOBATHCS IO OTHOIICHUIO K CUTYAIUsIM U COOBITHSIM, KOTOpPBIE pealbHO B AaHHBIN
MOMEHT MOTYT HE MPOUCXOIHNTh, U CYLIECTBYIOT TOJIBKO B BHJAE UAECU O MEPEKUTHIX,
OKHJJaeMBIX MJI BOOOpaKaeMbIX CUTyalUsIX. TakuM o0pa3oM, SMOIIMH, BO3HUKAIOIINE
BCJIeICTBHE MH(POPMAIIH U3 OKPYKEHUS YeJIOBEeKa, B HY)KHBIA MOMEHT OKaXyT MPsSMOe
BIIMSIHYE Ha TIPUHSATHE PEIIeHUs O MTOKYIIKE;

2) 5MOLIMY, HETIOCPEICTBEHHO CBSI3aHHBIC C MOKYIIKOW M MOTpebJieHHeM ToBapa —
3TH SMOIIMH HY>KHO pacCMaTpUBaTh B pa3pese IBYX MOBUIOB!

a) CBsI3aHHBIE C TIOMCKOM TOBapa WM PUHITHEM PEIIeHUS O MOKYIIKE;

0) cBsi3aHHbBIe ¢ TOTpeOIeHneM ToBapa. B paMkax 3Toro mojaBuaa Mmoyie3Ho pasje-
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Posain 1. [IpuopiteTu yiipaBiaiHHS pPUHKOBOK €KOHOMIKOIO

nuTh aMoruu Ha 4 rpynmsl [10, 11],Bo3uukarommue: (1) oT Openaa wnu npoaykra; (2)
oT ToBapHoOU Kateropu; (3) ot notpedienus 6peHaa u (4) OT COUOKYIBTYPHOTO KOH-
TeKCTa OTPEOUTEITBCKOTO PhIHKA JTNO0 OM3HEC-KOHTEKCTa phiHKa B2B.

Hanpumep, sMolui OT Takoro MpoJyKTa, Kak OpUTBEHHBIH CTAHOK, HAYHWHAIOT
MPOSIBIISITECS OJ1aro/iapsi €ro BHEIIHEMY BUAY U B TAKTHUIJIBHBIX OIIYIIEHHUSIX, — 3TO OIILY-
meHust ot Openna (nmpojaykra). Jlanblie BreYaTieHus MePexosT Ha yPOBEHb KaTeropuu
B TOT MOMEHT, KOTJIa MBI OIIEHUBAaeM, YTO TOT CTAHOK, KOTOPBIM 00J1alaeM Mbl, OKa3bIBa-
eTcsi ¢ OOJIBIIUM KOJIMYECTBOM MPEUMYIIECTB, HEXKEITU TPOAYKTHI IPYTUX KOHKYpPHUPYIO-
X OpeHA0B (HaM4re TpeX Wi YeThIpeX Jie3Bhi, Oosiee ycoBepIIeHCTBOBaH). Briieyar-
JIEHUS] OT TOBApHOM KaTeropHy — 3TO YacTh BIICUATICHHWU OT Mpolecca NOTpeOIeHUs
JIAHHOTO TIPOJIYKTa HEMMOCPEICTBEHHO B Tipoliecce OpuThs. HakoHell, motpebieHue siBis-
€TCsl YacThIO OOIIETO COIMOKYIBTYPHOIO KOHTEKCTA, MOCKOJIBKY OJlaroaps 3ToMy Mpo-
1ieccy My)>KUYMHa BOCTIPUHUMAETCS Ha paboTe OoJiee cepbe3HO U MPOQeCcCHOHATTBHO.

OueBUIHO, B paMKaX JaHHBIX BUAOB (MIOABHUIOB) U CIIEAyeT U3ydaTh caMble pas-
HOOOpa3HbIe YeJI0BeYeCKHe AIMOLINH, CBSI3aHHBIE C BOCIIPUSATHEM MapKU U CaMOyTBEpK-
JIeHWEM, COLMAIBHBIM OJOOpEHNEeM U JIFOOOIBITCTBOM, MATPUOTU3MOM M COLMATBHOM
OTBETCTBEHHOCTBIO, U T.Jl. DTU 3MOIIMH CIIeAyeT OJPOOHO KIacCH(PHUIIMPOBAThH M HCC-
JIeI0BaTh MPUYMHBI KX BOSHUKHOBEHHUS.

Ecnu ¢ ToukM 3peHus paliioHAIbHBIX BBITOJl TOBAPHI XOPOILIO U3yUYeHbI, TO C TIO3HU-
M1 SMOLIMOHAJIBHBIX — PAKTUYECKH HET. B mocieiHue roabl MOosSBUIICS TOBOJBHO ya-
YHBI TEPMHUH «PBIHOK SMOIIMI», CHHTE3UPOBAHHBIN B MCCIIEI0BATEIHLCKOM arcHTCTBE
QUANS ResearctK saToMy peIHKY CHEITHATUCTBI areHTCTBA OTHOCAT JIFOObIE TOBAphI U
YCIIYTH, 3MOIMOHATbHAS CTOUMOCTh KOTOPBIX HAMHOTO Bhillie (pyHKIIMOHATBHOM [12].
Hanpumep, MUKpOBOJTHOBAS IT€Yh XapaKTepU3yeTcs Topa3o OOIbIIMM 00BeMOM pallu-
OHAJIBHOT0, YeM dMOLIMOHATbHOTr0. OOpaTHOE MOXKHO CKa3aTh 0 OyKeTe I[BETOB WJIH I10-
JapOYHOM CYBEHHUpE, HEKOTOPBIX MpeJMeTaX POCKOIIH, FOBEIUPHBIX YKpAIIEHUAX, J10-
pPOTHX JIMYHBIX aKceccyapax, MpeaMeTax UCKyccTBa  T.1. J[ymaetcs, 4To 3To ocobas
rpyIina TOBapoB, TpeOyrolnas TIIATEILHOTO U TNIAHOMEPHOTO M3YYeHHUs MPEeUMyIIecT-
BEHHO SMOIIMOHAIBHBIX TPeOOBaHUH MOKyTIaTeNeH.

BwMmecte ¢ Tem HUKOTIa TOBap HE MOXKET MPEAOCTABIISTh TOJIBKO PAOHATIBHYIO, W
TOJIBKO SMOIMOHAIIBHYO BBITOJTY, U 3TO CTOUT YUUTHIBATH MPH pa3paboTKe TOBAPOB U PeK-
JTaMHbBIX coo0IeHni. COOTHOIIICHUEM PAIIOHATEHOTO U AMOIIMOHAIEHOTO MOYKHO BaphH-
poBaTh, MpHIaBas TOBapaM COOTBETCTBYIOIIIME OCOOCHHOCTH U aKIIEHTHUPYsI Ha 3TOM B pe-
KJIaMHbIX coobtenusnX. Ecte addextrHas peknama (Hampumep, MOKOJIAAa), CIUIONIh CO-
crosiiiiast U3 amolnmit. Ho warie Beero, 4to0bl 3¢ (GeKTUBHO MPOaBaTh, HY)KHO, €CJIA 3TO
BO3MOYHO, BKJIIOUATh U PAllMOHATbHbIE, i IMOIIUOHATIbHBIE TPO/IAIOIIAE MOMEHTHI.
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Ma3zyp E.E. HcciaenoBanue CTPYKTYpbl SMOLHMOHAJBHBIX IEHHOCTeld ToBapa
(0penna) nas ueneit Mapkerunra. — CraThs.

B craThe nccnemyetcs CTpyKTypa lieHHOCTe# ToBapa (Openaa). B kauecTBe 0CHOB-

HBIX COCTaBJISIFOIINX IIEHHOCTHA BBIJIEJICHBl (QYHKIMOHATbHAS ¥ OMOIMOHAIbHAS,
MpOaHaIU3UPOBAHbl TOUKU 3PEHUS] Pa3IMYHBIX aBTOPOB MO 3TOMY Bompocy. [Ipemyioxen
aBTOPCKUU TOAXOA K KIAacCU(HUKAIMA HOMOIMOHANBHBIX BBITOA JUISA IIeNeid MX
MPaKTUYECKOTr0 U3yUeHHUS.
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VY cTatTi JoCiIKY€EThCSI CTPYKTYpa IiHHOCTel ToBapy (Openay). B sikocti ocHOB-
HUX CKJIaJIOBUX LIHHOCTI BUIiJeHI (pyHKIlIOHAIbHA 1 eMOIlliifHa, TpoaHalli30BaHi TOYKH
30py Pi3HUX aBTOPIB 3 IILOTO MUTAHHS. 3alIPONIOHOBAHO aBTOPCHKUM MiAXi 10 KJIacH-
(ixarii eMOLIHHUX BUTO AJIS LLJIeH 1X TPaKTUYHOTO BUBYEHHSI.
KuarouoBi cioBa: paiioHani3M, eMollii, eMOIIiifHI Ta palliloHaJIbHI BUTOJU TOBapy,
PUHOK eMOlliil, TOTpeOu.

Annotation

Mazur E. The examining of emotional value pduct (brand) structure for
marketing purposes. — Article.
The article explores the structure of the goodsir{d) value. Main components of the

value that has outlined are functional and emotiohlae analysis was made from the
perspective of different authors that have contetbunto the field. The author has proposed

an adjusted approach to the classification of @natibenefits for their practical use.
Keywords: rationality, emotion, emotional and rational betseff product, market of
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